3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEWN
Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-93)

Hactosiwun 3akoH perynupyeTr OTHOLUEHWs,, BO3HMKAalLME Mexay noTpebutenamu u usrotoBuTeENamM,
UCMNONMHUTENsIMK, MMMOpPTEpPaMK, NpoAdaBLaMy Npu Mnpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX AN XU3HWU, 300POBbSA, UMYLLIECTBA NOTPeOMTENEN 1 OKpYyXKatoLlen cpefbl, NonyyYeHne uHgpopmauum o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuax), MNpPOCBELLEeHUE,
rocyapCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX MHTEPECOB, a TaKKe OMNpedenseT MexaHW3M peanusauum aTmx
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTawmin nnM Ucnonb3ywmn ToBapbl (paboTbl, YCMNyrn) MWCKNKOYMTENbHO ANS JINYHbIX, CEMENHbIX,
AOMALLUHMX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLeCTBEeHMEM NpeanpuHMMaTensCckon AeaTenbHOCTY;

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TaKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AN1S peanu3aumm notpebutensawm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBuCcMMO OT €€ OpFaHM3aLJ,MOHHO-HpaBOBOVI CbOprI, a TaKxke
I/IHD,VIBI/ID,y&J'IbeIVI npeanpuHuMmartesnb, BbiNOJIHAKOWNE pa6OTbI nnn oOkKasbliBawwne Yycryru I'IOTpe6VITeJ'IFIM no
BO3Me3aHOMY OOroBopy,

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3auVoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYANbLHBLIN
npegnpvHumaTernb, peanuaytoLme ToBapbl NOTPebUTENAM NO 4OroBOPY Kynnn-nNpoaaxu;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPEAYCMOTPEHHLIM 3aKOHOM NMBO B YCTAHOBMEHHOM MM MOPSAKE, UK YCINOBUSIM Aorosopa (npu nx
OTCYTCTBUM UMM HEMOSIHOTE YCMNOBWUIA OOLIYHO NPeabsBrseMbiM TPeboBaHUSAM), MU LEensaM, As KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga OObIMHO WUCMOMb3YeTCs, WM LENsiM, O KOTOPbIX NpoAaBel (MCnonHUTenb) Obin
NnocTaBrneH B WM3BECTHOCTb MOTpPebuTenem npu 3akmnyeHun [oroBopa, unv obpasuy v (Mnm) onMcaHui npu
npogaxe ToBapa no obpasuy v (Mnm) No onNMcaHuo;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLIECTBEHHbI HepocTaTok ToBapa (paboThbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK WM HeOOoCTaToK,
KOTOprI7I He MoXeT ObITb yCTpaHeH bes Hecopa3MepHbIX pacxonoB WKW 3aTpaT BpeMeHu, Unn BbiABNAETCA
HeOQHOKPaTHO, UM MPOSABIISETCS BHOBb MOCIE €ro yCTPaHeHusi, unu apyrme nogobHble HegoCTaTKy;

(B pen. PepepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlecTBa noTpebutens m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKU 1 yTURM3aLUMK, a Takke 6e30nacHOCTb NpoLlecca BbiNOoNHEHWS paboTbl (Oka3aHusa ycnyru);

YyNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNOMHOMOYEHHbIA U3rOTOBUTENEM
(MpogaBuoM)  mMHAOMBMAYanbHBIA  NpegnpuHMMaTens  (ganee - YNOMHOMOYEHHAss  oOpraHu3auus  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auusi, OCYLECTBASIWas OnpeaeneHHyo
OeATenbHOCTb, WNW  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon depepaumm M3roToBUTENEM
(MpogaBLoM), B TOM 4WCMEe WHOCTPAHHBbIM W3roToBMTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKLMM HA OCHOBaHUM LOroBopa C U3roToBuTENeMm (MpodaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NPUHATME M YOOBNETBOpeHne TpeboBaHMn noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrsa, nmbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumum,
BbINOMHAKOLLMI onpeaeneHHble PyHKLMM HA OCHOBaHMK OOroBopa C U3rotoButenem (nNpogasLuoM), B TOM Yuche C
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbLIM MNpPoAaBLOM), W YMOMHOMOYEHHBIN WM Ha MpPUHATHE U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWM TOBapa HEHaAnexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NMPaBoOBOW (QOPMbI UMK  UHOUBMAYATbHbIN
npegnpvHumMaTtenb, OCYLLECTBSAKLWME MMMNOPT ToBapa ANA €ero nocnegylwen peanusaumm Ha TeppuTopum
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Maea |. OBLUWUE NMNOJTIOXKXEHUA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0OnacTu 3awmTel NpaB notpeburenen

1. OTHOLWweHnA B 06nacTy 3awwmThbl NpaB notTpebuTtenen perynupytotcsa paxagaHckum kogekcom Poccuinckom
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaeMbIMU B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BMNacTW NPUMHUMAaThL akTbl, COAepXKallMe HOpPMbI O 3alLMTe npaB NnoTpebuTenein.

MpasuTtensctBo Poccuiickon ®enepauun Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNONMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauuMn WA YNoriHOMOYEHHOrO WHAMBWAYaNbHOrO npeanpuHuMaTtens,
uMmnopTepa) npasuna, obsa3aTenbHble MNPU 3aKMYEHUM W UCMOMHEHWUM MNyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HeprocHabxeHns, JOroBOpPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnn MeXOyHapoOHbIM OOroBOpPOM Poccurickon tbep,epau,vm YCTaHOBJ1€HbI UHbIE NMpaBuiia O 3alinTe npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HaCTOALLNM 3akoHOoM, NPUMEHATCA NpaBuiia MexagyHapogHoro
gorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0bnacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTenem Ha npoceBelieHne B ob6nacTM 3awmtbl nNpaB notpebutenen obecnevmBaeTcs
nocpeacTBOM BKIIOYEHUsI COOTBETCTBYOLWMX TpeboBaHWiA B dpedeparnbHble rocydapcTBeHHble obpasoBaTerbHble
CTaHOapTbl M obpasoBaTernbHble MNporpaMmbl, a Takke MOCPEeACTBOM OpraHvM3aumMmM cucTembl MHdOpPMaLMK
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. Npogasel (ucnonHuTens) obsizaH Nnepedatb NOTpebuTento ToBap (BbINONHWUTL paboTy, okasaTb ycrnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOpE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npoaseL, (MCNONHUTENb)
00si3aH nepepgatb notpebutento ToBap (BLINOMHUTL paboTy, okas3aTb YCMyry), COOTBETCTBYHOLLMIA OObIYHO
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

npeabaBnsemMbiM TpeboBaHWSM W MPUrOA4HbLIM ANS uenemn, Ans KoTopbix ToBap (pabota, ycnyra) takoro poga
06bIYHO MCnonb3yeTCs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNoNHUTENb) NPUY 3aknioveHn gorosopa Obin noctasneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel, (MCNofHUTENb)
0065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, oKasaTb yCrnyry), NMPUrogHbIN S UCMOMNb30BaHWS B
COOTBETCTBMU C 3TUMU LieNsimMu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnM B YCT@HOBMIEHHOM MMMK MopsgKke NpefycMoTpeHbl obsizaTenbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) o0b6s3aH nepepatb noTpebutento ToBap (BbIMONMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (MCNOMNHUTENS, Npodasua) B 06racTn ycTaHOBMNEHUSA Cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHOIO UCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BMpaBe YyCTaHaBMMBaTb CPOK CNyXObl - nepuof, B TeYEHWe KOTOPOro WU3roToBUTEMb (MCMOMHWUTENb) 00sA3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HEeAOCTaTKM Ha OCHOBaHMM NMyHKTa 6 cTatbl 19 M nyHkTa 6 ctaTbm 29
HacTosilero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (McnonHuTenb) ob6s3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
Nnonb30BaHWs, B TOM YUCME KOMMNIEKTYIOLWNX M3Ogenuin (getanen, ya3nos, arperaToB), KOTOpble MO UCTEYEHMU
onpeneneHHoro nepvoda MoryT npeactaBnATb ONAcHOCTb ANs XXU3HUW, 340POBbs NOTpebutens, npuunHATL Bpea
€ro MMyLLIeCTBY UNn OKpyXatoLlen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMU eQuHULaMK
n3MepeHust (KkuromeTpamu, MeTpaMv W MPOYMMMU  eOUHMLAMKM  M3MEPEHUs ucxoas W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke yCcTaHOBNEHWS CPOKOB FOQHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MYyHKTE YETBEPTOM CTaTbh 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamun PenepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKNe ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTbl) n3rotToBuTEmNb (MCNOMHUTENbL) 06s3aH ycTaHaBNMBaTb CPOK MOAHOCTM - Nepuoa,
Mo UCTEeYEeHUM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM ANS UCMONb30BaHUA MO Ha3HAYEHWIO.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINOMNHeHWe paboTbl) MO UCTEYEHNN YCTAHOBINEHHOMO CPOKa rogHOCTM, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [AOMMKEH ObiTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuos, B
TeueHne KOTOporo B cnydae obHapyxeHus B ToBape (paboTe) HegocTaTka W3rotoBuTeNb (MCMNOMHUTENb),
npogaseL, YMONHOMOYEHHas OpraHu3auuss WAM  YMONTHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTensb,
nmnopTep obsi3aHbl yooBNeTBOPUTL TpeboBaHUs NOTpebuTens, ycTaHOBMNEHHble cTaTbsaMu 18 1 29 HacTosLwwero
3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLUEHUW HEOOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENLCTRO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxxaHvue OOMONMHUTENBHOrO 0bs3aTenbCTBa WM3roTOBUTENS, CPOK OEWCTBUSA Takoro obsisatenscrBa U
nopsiAoK OCyLLEeCTBIEHNs NnoTpebutenem npas Mo Takomy ob6s3aTensCTBY ONpeaensoTca N3roToBUTENEM.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNMpopasey BNpaBe yCTaHOBUTb HA TOBap rapaHTUMAHbIN CPOK, ECNN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTENbCTBO B OTHOLIEHMM HEOOCTATKOB TOBapa, OOHApPYXKEHHbIX Mo
NCTEeYEHMM rapaHTUMHOIO CPoKa, YCTAHOBMNEHHOMO N3roTOBUTENEM (AOMOMHMTENBHOE 0083aTENbLCTBO).

CoaepxaHne [ononHUTENbHOroO o0sisaTenbCTBa MpoAaBuUa, CPOK OEeNCTBUS Takoro obsAsatenbcTtBa W
NMOpPsIAOK OCYLLECTBMIEHNUS MOTpebuTenem npaB No Takomy o6sa3aTenbCTBYy ONpenensioTcs AOrOBOPOM Mexay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XeHHble B TeveHue
CcpoKa OeWCTBMS OOMONHUTENBbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3aueM BTOpPbIM MyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocrie OKOH4YaHusi Cpoka OeNCTBUS AOMONTHUTENbHOro 06sa3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CraTbsa 6. OBa3aHHOCTb M3roToBUTENSA 0BEecneynTb BO3MOXHOCTb PEMOHTA Y TEXHUYECKOro obcnyxmBaHus
ToBapa

MarotoBuTens 0b6a3aH o6ecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYEcKoe oOCnyXvBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKYy B TOProBble M PEMOHTHbIE OpraHM3auum B HEOOXOAMMbBIX OIS PEMOHTA U TEXHMYECKOro 0OCMyXMBaHMA
obbemMe M accopTMMEHTe 3anacHblX 4YacTel B TEYEHWe cpoKa NMpOM3BOACTBA TOBapa M MOCMe CHATUSI ero C
Npov3BOACTBA B TEYEHME CPOKa CNyxObl TOBapa, a Npu OTCYTCTBUM TaKOro CPoKa B TEYEHWEe OecATU NeT Co OHSA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHoCcTb ToBapa (paboTbl, ycryru)

1. MoTpebuten mmeeT npaBo Ha To, 4TOGbI TOBap (paboTta, ycnyra) npu O6bLIYHBIX YCNOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCNOPTUPOBKN 1 yTuUnusauum 6uin 6e3onaceH ANs XusHu, 30opoBbsa Notpebutens,
oKpyXKawlLlen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHusi, KOTOpPbIE LOSMKHbI
obecneynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HW U 300POBbs NOTPeOUTEnNs, OKpyXaroLewn
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABMstoTCcs ob6A3aTeNnbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBINIEHHOM UM MOpPsiAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) o6sizaH obGecneudnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOrO Cpoka cry0bbl nnu cpoka rogHocTy ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEUEHUE
JecaTun neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN >XWM3HW, 300pOBbIO WM UMYLLECTBY noTpebutena BcreacteBMe HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbeln 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHoOCTM MCMonb3oBaHusA ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TPaHCMOPTUPOBKM U
yTunu3aumm Heobxogumo cobnogaTth cneumanbHble npaeBuna (ganee - npasuvna), U3roToBuTENb (MCNOMHUTEND)
06s3aH ykasaTb 3TW NpaBuiia B COMPOBOAMTENBHOW AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOM UMM MHbIM crnocobom, a npogasey, (UcnonHuTens) ob6s3aH OOBECTU 3TV MpaBuia 0O CBeOeHUs
norpeburens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkTta 4, cM. nucbMo NocctangapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsSiAKe YCTAHOBIEHBI
obsasaTenbHble TpeboBaHusi, obGecneuymBawwe ux 6e30MacHOCTb AN KW3HKW, 340pOBbs  NOTpebuTens,
OKpYKatoLleln cpeabl U NpefoTBpalleHne NPUYUMHEHNUS Bpeda MMYyLLEeCTBY NoTpebuTens, COOTBETCTBME TOBApoOB
(pabot, ycnyr) ykasaHHbIM TpebOoOBaHMAM nognexut obA3aTenbHOMY MNOATBEPXAEHUIO B MOpPsAKe,
npegycMoTPEHHOM 3aKOHOM U MHBbIMM NPaBOBbLIMU aKTaMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
He ponyckaetcsa npopaxa ToBapa (BblMOnHeHWe paboTbl, OKa3aHue ycryru), B TOM 4MCrie MMMNOPTHOro
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

ToBapa (paboTkl, ycnyru), 6e3 nHpopmaunm 06 oba3atenbHOM NOATBEPXKAEHMU €0 COOTBETCTBUS TpeboBaHUsAM,
yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTby.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn yctaHoBneHo, 4to npwu cobniogeHnn notpebutenem yCTaHOBMEHHbLIX NPaBuil MCNONb30BaHUS,
XpaHeHWs UNu TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHAET UM MOXET NPUYUHUTD BPES XU3HW, 300POBbLIO U1
UMmylwlecTBy noTpebuTtens, oOkpyXkawlwewn cpege, M3rotoBUTenb  (UCMOMHMTENb, npojasel) o006sA3aH
HesameOnuTenbHO MNPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3BSATUIO €ro N3 06opoTa 1 OT3bIBY OT NOTpebuTens (noTpeduTtenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YNOSTHOMOYEHHbIN (hbefepanbHbli OpraH WCMOMHUTENbHOM BNacTy NPUHUMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (Mnu) oT notpebutens unu notpedbutenen B nopsake, YCTaHOBMEHHOM
3akoHogartenbcTBoM Poccunckon ®egepauun.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM O6beMe.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBMEeHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCNonHUTEnNe, NPoAaBLe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKa3aHHas B NyHKTe 1 HaCTOsLWen cTaTby MHOpMaUmMs B HarnagHow 1 OCTYNHON hopMme AoBOAUTCH A0
cBedeHusa noTpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXWM W OOrOBOPOB O BbIMNOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHus notpebutenen, Ha pPycCKOM
A3blke, a AOMOSTHNTENbBHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccuiickon Pefepaunm n poaHbIxX a3blkax Hapogos Poccuiickon ®eagepaunn.

Cratbsa 9. IHdbopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. MsrotoButens (McnonHutenb, npogaBel) obsi3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HavMeHOBaHWe (HaMMEHOBaHWE) CBOEW OpraHu3auuu, MecTO ee HaxOXAeHus (agpec) n pexum ee paboTbl.
Mpogasey (MCNONHUTENB) pasMeLLaeT yKkasaHHYy MHGPOPMAaLMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCnonHWTENb, NpoAdaBeLl) - UHAUBMAYaANbHbIA NpeanpuHMMaTtens - OOMKEeH NpefocTaBuTb
notpeburento MHOOPMAaLMIO O FOCYOapCTBEHHOW perncrpaumm u HauMeHOBaHWM 3aperMcTpupoBaBLUErO €ro
opraHa.

2. Ecnn Bug OesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLIOM), NOONEXUT
NULEH3NPOBAHMIO U (UNWN) UCMOMHUTENb UMEET roCyJapCTBEHHYIO akkpeautTauuio, 00 cBedeHus noTpebutens
OorkHa OblTb goBefeHa MHAOPMaLMs O BUAe OEATENbHOCTM U3roTOBMTENs (MCNOMNMHUTENS, Npodasua), Homepe
nuueHsun n (Mnn) HoMepe cBUAeTenbCTBa O FOCYAapCTBEHHOW akkpeauTauum, cpokax AeWCTBUS yKa3aHHbIX
NLEH3UN 1N (MNK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHblE NULEH3NIO U (M)
CBMAOETENbLCTRO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmauusa, npeaycMoTpeHHas nyHkTamy 1 u 2 HacToswen ctaTbW, OOSPKHA ObiTb OoBedeHa Ao
CBeOeHUs noTpebuTtenen Ttakke NpU OCYLLECTBIIEHUN TOProBnu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHUS
notpebuTenen BO BPEMEHHbIX NMOMELLEHUSX, Ha spMapKax, C TOTKOB M B APYrMX CIiyyYasx, ecriv TOproens, bbIToBoe
N VHble BMAblI 0O6CNYyXMBaHMSA NOTpeOUTENEN OCYLLECTBNAIOTCA BHE MOCTOSIHHOIO MeCTa HaxOXAeHusi npoaaBLa
(ncnonuutens).

Cratbsa 10. MiHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTene (McCnonHUTEnb, MpogaBel) o0s3aH CBOEBPEMEHHO MNPEeAOCTaBNATb MNOTpPebuTento
HeobX04MMYK U JOCTOBEPHYH MHopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneunBatoLLyto BO3MOXHOCTb UX
npasunbHoro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U cnocobbl JoBeAeHus
nHcopmaumm go notpebutens yctanasnmeatoTcs MNpaButensctBom Poccuiickon depepauymn.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaVMEHOBaHMe TEeXHWYECKOro perfiaMmeHTa Wnn KMHOe YCTaHOBMEHHOe 3akoHodaTernbCcTBoM Poccuickon
defepaumn O TEXHUYECKOM perynupoBaHumM W cBuaeTenbcTBylowee o6 obsasaTenbHOM MNOATBEPXAEHUN
COOTBETCTBMA ToBapa 0603HaYveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUU NPOAYKTOB
NUTaHWs CBedeHMs O CcocTaBe (B TOM 4MCIe HaMMEHOBaHWE WCMOMb30BaHHbLIX B MNPOLECCEe W3roTOBMEHUSA
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYECcKM akTUBHbIX A00ABOK, MHpOPMaUUsa O HanMumMm B NpoaykTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHVWEM FEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OPraHW3moB, B
crnyyae, ecnu copepXaHue yKasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnseT 6onee AeBATM AECATbIX
npoueHTa), MULLEBOW LIEHHOCTU, HasHa4yeHun, 0B YCNoBUSAX MPUMEHEHUS W XPaHeHWs NPOAYKTOB NUTaHUA, O
crnocobax u3roToBneHnsa rotoBbix 6noa, Bece (06beme), AaTe M MecTe U3roTOBMEHUS M yNakoBKM (pacdacoBKM)
NPOOYKTOB NUTaHMSA, a Takke CBeAeHWs O MpPOTUBOMOKA3aHUAX Ans WX MPUMEHeHUs npu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), uWHQOpMauus O KOTOPbIX [OIPKHA copepXaTb
NpOTUBOMOKa3aHUA ANA UX MNPUMEHEHWs npu oTdernbHblX 3abonesBaHusix, yTBepxaaetca [lpaBuTensCTBOM
Poccuiickon depepaumu;

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosusi npuobpeTteHns ToBapos (paboT, ycnyr), B TOM Yncne npu onnarte ToBapos (paboT,
yCnyr) 4yepes onpefeneHHoe Bpems nocne vMx nepefayu (BbiNOSIHEHUSA, OKa3aHus) NoTpebuternto, NoMHy Cymmy,
noanexatiyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUHbIA CPOK, €CMY OH YCTaHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3oeKTMBHOIO 1 6€30nacHoro Ncnonb3oBaHnst ToBapoB (paboT, ycnyr);

uHdopmaumio 06 aHepreTnyeckon aPPEKTUBHOCTM TOBAPOB, B OTHOLLEHMMN KOTOPbIX TpeboBaHne 0 Hanmuum
Takon uHdopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnr n O NOBbILLIEHUN
3HepreTnyeckon acheKTNBHOCTH;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0bl NN CpoK roAHOCTU TOBApPOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HACTOSALWLMM 3aKOHOM,
a TakKe cBefeHNsi 0 HeoOXOoOUMbIX OENCTBUAX NOTPeOUTENsS MO UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSX MPU HEBLIMOMHEHUMN TaKUX OEWCTBUN, ecnu ToBapbl (paboTbl) MO UCTEYEHUN YyKa3aHHbLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW AN
NCMONb30BaHWsA MO HAa3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBMTENS (MCMONHUTENS,
npogasua), YMONHOMOYEHHOW OpraHu3auum WM YNoOfHOMOYEHHOro WHAMBUAYanNbHOrO npeanpuHMMaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MNOATBEPXKAEHWWM COOTBETCTBUS TOBapoB (paboT, ycnyr), ykas3aHHbIX B
NyHKTE 4 cTaTbM 7 HAcCTOALIEro 3aKoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOopMaLMIO O NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, okazaHUsa ycnyr);

yKasaHue Ha KOHKpPeTHOe Nuuo, koTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U MHGopmaLmuio o
HeM, ecrnv 3To UMEET 3HayeHue, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKka3aHue Ha WCMnonb3oBaHMe OHOrpaMM MpU OKa3aHWM pasBrieKkaTeNlbHbIX YCIyr MWCNONHUTENSAMM
My3blKalbHbIX MPOU3BEOEHNIN.

(ab3ay BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembin notpebutenem TtoBap Obin B ynoTpebreHnn unu B HEM YCTPaHANCH HeaoCTaToK
(HepocTaTku), NOTPebUTENo JomKHa ObITh NpegocTaBneHa MHopmauus 06 aTom.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLeN CTaTby, AOBOAUTCS A0 CBeAEeHUs noTpeburtenen
B TEXHWYECKOM [OKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpPOBKOW WM
WHbIM CMOCOBOM, NMPUHATBIM ANSA OTAENbHLIX BMOOB TOBapoB (paboT, ycnyr). MHdopmaums o6 obs3atenbHoM
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogartenbcTBoM Poccuickorn ®enepauum o TEXHUYECKOM PErynMpoBaHUM, U BKIOYAeT B cebs cBefeHust O
HOMepe [OOKYMEeHTa, MOATBEPXAAlOLWEro Takoe COOTBETCTBUE, O CPOKe ero AencTBus M ob opraHusaumu, ero
BblOaBLUEN.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHn3auuin TOproenu, ObITOBOrO M MHbIX BUAOB
obcnyxmBaHusa noTpebutenen ycTaHaBNMBaETCs MO PELUEHUNI0O COOTBETCTBEHHO OPraHOB UCMOSTHUTENbHOWM BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHm3aunii, OCyLLECTBSIOWMX AeATENbHOCTb B chepax TOProBoro, ObITOBOIO M MHbIX
BMOOB 0OCNyXMBaHuA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLWEN CTaTbU, a TakKe MHOAUBMOYAIbHbIX
npegnpvHUMaTeneln ycTaHaBMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTtbl npogaBua (MCNONHWUTENs) AOBOAMTCA [0 CBedeHus notpebutenerr M OOMXKEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NPo4aBLa) 3a HeHaanexaluyo nHpopmauuo o
ToBape (paboTe, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTtpebutenio He npegocTaBfieHa BO3MOXHOCTb He3ameanuTenbHO MONy4MTb MpWU 3aKmYeHuu
Joroopa uHdopMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoaBua (UCMOMHMTENS)
BO3MeELLEHUs1 YObITKOB, MPUYNHEHHBIX HEOBOCHOBAHHbLIM YKIMIOHEHMEM OT 3aKryeHns Oorosopa, a ecnv AoroBop
3aKMIOYEH, B Pa3yMHbIi CPOK OTKa3aTbCA OT ero MCronHeHus v notpeboBaTb BO3BpaTa ynnavyeHHOW 3a ToBap
CYMMbl 1 BO3MELLIEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTel, ycnyry,
€Cnun 9TO BO3MOXHO NO MX XapakTepy) npogasLy (MCNOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasel, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA MOKyNaTemnto MOMHOW M OOCTOBEPHOW MHgopmauum o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
ctatbu 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLIME MNOCfe ero nepegayu
noTpebutento BCneacTsne OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu NpnunHeHUn Bpeda Xn3HW, 300POBbLI0 U MMYLLECTBY NOTpebuTens BcneacTsne HenpegocTaBeHns
eMy MOSIHOW WM [OCTOBEPHOM MHGoOpMauuMn o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTpeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnCre NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpun paccmoTpeHun TpeboBaHu notTpebutens o Bo3MelleHMn yBbITKOB, MPUYUHEHHbBIX HEAOCTOBEPHOW
WM HeJoCTaToOYHO MONHOW MHopMaumen o ToBape (pabote, ycnyre), He06X0AMMO UCXOAUTb U3 MPEANOSIOKEHWS
00 oTCyTCTBUM Y NOTPebuTens cneumnanbHbIX NO3HAHUI O CBOMNCTBAX M XapakTepucTukax ToBapa (paboThbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpofaBLua, YNONHOMOYEHHOW opraHmM3aumn unm
YMOJSTHOMOYEHHOIO MHAMBMAYAaNbHOro NpeanpyHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTtenen
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutener W3roToBUTENb (MCMONHWUTENb, MpoAaBel, YMNOMHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIA MHAOVBUAYanNbHbBIN NpeanpvHMMaTenb, MMNOPTEP) HECeT OTBETCTBEHHOCT,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTenio, noanexaT BO3MELLEHUO B
NOMHOM CyMMe CBEepX HEeYyCTONKM (NeHn), yCTaHOBNEHHOW 3aKOHOM UMW JOrOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOMKM (neHu) M BO3MeLLEeHWe YObLITKOB He OCBOGOXOAlT M3roToBUTENst (MCNOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHuM3aumio Wnn  YNOMHOMOYEHHOro WHAMBWAYanNbHOro npeanpuHuMaTens,
nMnopTepa) OT MCNOSMHEHWS BO3MOXEHHbIX Ha Hero 06s3aTenLCTB B HaType neped notpebutenem.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoBuTenb (UCnonHuTenb, npogasel, YMNOMHOMOYEHHas OpraHusaumst uMnM  YNONHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIOpPTep) ocBobOXAAeTCA OT OTBETCTBEHHOCTW 3a HEeWCNONHeHue
obs3aTenbCTB MMM 3@ HeHaanexailee ucrnonHeHne o643aTenbCTB, €CNU  JOKaXeT, 4YTO HEMWCMONHeHue
065a3aTenbCTB UM UX HEHAAMeXallee MCMNOJSIHEHME NMPOM3OLLNO BCNEACTBME HEMNPeogoIMMON Cuilbl, a Takke no
WHbIM OCHOBaHWAM, NPeayCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutena ob ynnare HeycTowku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WX OOroBOPOM,
nognexaT yOOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPOOaBLOM, YNOMHOMOYEHHOW OpraHnsaunen mnm
YNOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTEPOM) B 4OOPOBONBHOM NOPSKE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yoosneTBopeHun cygom TpeboBaHuin noTpebuTtens, YyCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
nsrotoButensa  (ucnonHwutensl,  npodaBua,  YNOJIHOMOYEHHOW  OpraHuM3auun UM YNnOrHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B 4OGPOBONBHOM NOpsSiaKe yOOBNETBOPEHNUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3awmTy npaB NoTpeduTens BbICTyNnawT o6LecTBeHHbIE 06beauHEHUA noTpebuTenen
(nx accoumauun, corsbl) UMK OpraHbl MECTHOrO CaMOyMNpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepeyncrnaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O Bo3MelleHMM Bpeda, MPUYMHEHHOrO BCMeACTBME HEeAOCTaTKOB TOBapOB, paboT wunm ycrnyr cMm. Takke
naparpad 3 rnasbl 59 K PO.

Cratba 14. MimywiectBeHHas OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbIV BCeacTBUE HeOOCTaTKOB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN >KWU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEenTyPHbIX UMM MHbIX HeJOCTaTkoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MeELLlEHUS Bpeda, MPUYMHEHHOrO BCMEACTBME HeOoCcTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a niobbiM NOTEPneBLUMM HE3aBUCMMO OT TOro, COCTOSAST OH B AOTOBOPHbLIX OTHOLUEHWUSX C
nNpoAaBLOM (MCNOMHUTENEM) Unu HeT.

3. Bpea, NpuuYMHEHHbIV XW3HW, 340POBbI0 UMW MMYLLECTBY NOTpebuTens, NoAnexut BO3MELLeHWo, ecnu
Bpea NpUYMHEH B TeYEHMe YCTaHOBIIEHHOrO Cpoka cnybbl MM cpoka rogHoCcTv ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTaT paboTbl) 4omkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBMeEeH, Nnbo noTpebutento He OGbina
npegocTaBneHa nonHasi 1 goctoBepHas MHOpMaums O Cpoke CnyxObl UM Cpoke rogHocTn, Nubo notpebutens
He 6bln NponHMOPMMPOBaH O HEOBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl MAM cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHWW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
NCTEYEeHNM ISTUX CPOKOB MPEACTaBnseT OnNacHOCTb ANA XM3HW W 300pOBbsl, Bped MOANEXUT BO3MELLUEHWO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTatbM 5 HacTtoswero 3akoHa W3rotoBuUTENb (UCMOMHWUTENb) He
ycTaHoBWM Ha ToBap (paboTy) cpok cnyxObl, BpeA NMOANEXUT BO3MELLEHWNIO B Cliyyae ero NpuinHeHus B TeveHue
[ecATn neT co AHA nepefaym ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepegayn yCTaHoBUTbL HEBO3MOXHO, C
OaTbl N3roToBMNEHMS ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bped, nNpuyvMHEHHbI BCRNeAcTBME HeOOoCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO NpPOAaBLOM UMK
n3roToBuTENEM ToBapa no BblGOpy NOTEpPMEBLUErO.

Bped, npuuMHEHHbIW BCReAcTBME HepocTaTtkoB  paboTbl MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTeNnb (UCMOMHWTENb) HECET OTBETCTBEHHOCTb 3a Bpefd, NPWYUHEHHbBIA XWU3HW, 300POBbI0 UIK
nMmyLecTBy notpebutens B CBA3M C MCNOMb30BaHMEM MaTtepuanoB, 0060pPYAOBaHWS, WHCTPYMEHTOB W MHbIX
cpencTs, HEOBXOAMMbBIX AN NPOM3BOACTBA TOBApPOB (BbINOMHEHUSA paboT, oka3aHusa ycnyr), He3aBMCMMO OT TOro,
NO3BOMAN YPOBEHb HAaYYHbIX N TEXHUYECKNX 3HAHWUW BbISBUTb UX OCOBbIE CBOWCTBA UMW HET.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

5. UsrotoButene (MCNONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, €CNM JOKaXeT, YTO Bpes
NMPUYUHEH BCNEACTBME HENpPeogonMMOM CWUMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MpaBun
NCNONb30BaHNSA, XpaHEHMS UNU TPaHCNOPTMPOBKM ToBapa (paboTkl, ycnyrm).

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
O komneHcauun MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHBIN NOTPebuTento BCNeACTBME HapyLeHUs M3roToBuTenem (McnomnHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHv3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpyHUMaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHamu U NpaBoBbIMW akTamu Poccuiickon depepaunu,
pPerynupylowmMMmn OTHOLLEHNs B obnactu 3awutbl npasB notpebutenen, NoanexuT KOMMAeHcauum npuymHuTEnemM
Bpeda npu Hanmu4um ero BuHbl. Pasamep komneHcauum MopanbHOro Bpeda onpegensercs cygomM U He 3aBucut ot
pa3smepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBASeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U

NMOHeCeHHbIX NoTpebutenem yobITKOB.

Cratbs 16. HegencTBUTENBHOCTL YCIOBUI AOrOBOpPaA, YWEeMISLWUX npaea notpebuTens

1. YcnoBusa [oroBopa, yWeMnswLwme npaesa notpebutens no CpaBHEHMIO C NpaBuiamu, YCTaHOBIEHHBIMA
3aKOHaMKU MMM VMHbIMW MNpaBoBbIMKU akTamu Poccuiickon Pepepaumm B obnacty 3awmTtbl npaB noTpeburenen,
NpusHalTCa HeJeNCTBUTENbHBLIMMU.

Ecnu B pesynbtaTe nCNoOMHeHWs AOrosBopa, yWemnsowero npasa notpedbutens, y Hero BO3HUKNN yObITKK,
OHM noAfiexart BO3MEeLLEHWIO 3roToBuTeNeM (MCnonHuTenem, NnpogasLoM) B NOAHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
npmobpeTeHnemM nHbIX ToBapoB (paboT, ycnyr). Y6bITKMA, MPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HaPYLLEHNUS ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbewme.

3anpelyaetcs obycrnoBnuBaTh yAOBNETBOpeHME TpeboBaHU NoTpedbuTenen, NpeabsBnseMbIX B TeYeHUe
rapaHTUIHOIO CPOKa, YCNOBUSIMU, HE CBA3aHHBIMY C HegocTaTkammn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaasey (ucnonHMTENb) He BNpaBe 0e3 cornacus NoTpeduTensa BbINONHATL AOMNOMHUTENbHbIE PaboThl,
ycnyru 3a nnaty. lNMoTpebutenb BnpaBe OTKasaTbCA OT onnatbl Takux paboT (ycryr), a ecrnv OHW OnfayeHsbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHMTENs!) BO3BpaTa YnraveHHoW cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLoOM
(ncnonHuTenem) B NMCbMEHHOM hOpMeE, eCnv MHOE He NPeayCMOTPEHO heaepanbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratba 16.1. dopMbl M NOPSIAOK onnaTthl NPU NpoAaxe TOBapOB (BbINOMIHEHMM pabOoT, OKa3aHUKU yCnyr)
(BBegeHa depgepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MpopaseL, (ncnonHuTenb) obsizaH obecneynTb BO3MOXHOCTbL OMnaTbl TOBApoB (paboT, ycnyr) nytem
NCMOMb30BaHMUSA HaUMOHANbHBLIX MMATEXHbIX WMHCTPYMEHTOB, a TaKKe HalW4yHbIX pacyeToB Mo Bbibopy
notpebutens.

0O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycryr) ¢ UCNofb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HauUMOHAaNbHOW CUCTEMbl MMaTeXHbIX KapT He pacnpocTpaHAeTcss Ha
CyObEKTOB NpeanpuUHMMAaTenbCKON OesTeNbHOCTW, Bbipydka OT peanusauvu TOoBapoB (BblMOMHeHus pabor,
okasaHus ycnyr) 6e3 ydeta Hamora Ha [00aBEHHyH CTOMMOCTb unu GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CpeACTB M HemaTepualnbHbIX akTUMBOB) KOTOPbIX 3a MNpeALlecTBYHOLNA
KaneHgapHbld rog He npeBblllaeT npegenbHble 3HadeHud, ycTaHoBreHHble [lpaBuTenbcTtBoM Poccunckon
degepaumun ong MuKponpeanpuaTum.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpPOU3BOAUTBLCA NOTPeOUTENEM B COOTBETCTBUM C YyKazaHUEM
npogasua (UCNOMHUTENHA) MyTeEM pacyeToB 4epe3 CYObEeKTOB HAUMOHANbHOW MNMNATEXHOW  CUCTEMBI,
OCYLLECTBMAIOLLMX OKa3aHWe nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHoaaTenbcTBOoM Poccunckon ®egepauum o
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HaUMOHaNbHOM NNaTeXHOW CUCTEME, eCNU WMHOEe He YCTaHoBNeHo deaepanbHbiMU 3aKOHaMU WU UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamun Poccurckon ®enepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbBIMU AEHEXHbIMU CpeacTBaMM obs3aTenscTBa noTpebutens
nepea NpoAaBuoOM (UCNoMHUTENem) no onnarte ToBapoB (paboT, ycnyr) CYMTAKTCA UCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HaNU4HbIX AEHEXHbIX CpeacTB npoAasuy (MCMOMHMTEN)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLlecTBsSOWEMY AeATENbHOCTb MO NPUEMY NnaTexen prusandecknx nuu,.

Mpu onnate TOoBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MNOTPeOUTENeM HanuyHbIX
OEHEeXHbIX cpefcTB 06e3 oOTKpblTUs OaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogaBLOM
(vcnonHutenem) no onnaTte ToBapoB (paboT, yCcrnyr) CYMTAKOTCA UCMOMTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHeCceHMsi noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumym nmbo
OaHKOBCKOMY MMaTexXHoMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuiickon degepaunmn o HauMOHaNbHON NNATEXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBoga AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
BGe3HanunyHbIX pacyeToB 06s3aTenbCcTBa NOTpebuTens nepen NpodasBuUOM (MCMNOMHWUTENEM) MO onfare ToBapoB
(paboT, ycnyr) cunTarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B pacrnopsiKeHMn O NepeBoe AEHEXHbIX CPeacTs,
C MOMEHTa NoATBepPXAeHNS ero NCNonHeHns obecnyxmeatoLen noTpedbutens KpeauTHOM opraHnsaumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBMMBaTb B OTHOLLEHUN
OofHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTM OT cnocoba ux onnaTtbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMM B paMKax NpUMeHsSieMbIX POpM Be3HanNMyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapyleHnem TpeboBaHUIM NyHKTa 1 HACTOsLLEN cTaTby.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNsSeTCA Cyq0M.

2. Ncku o 3awmte npaB notpebutenein MmoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUa B Cy4 NO MECTY:

HaxoXAeHus opraHu3aumm, a ecnu OTBETYMKOM SBMSEeTCA MHAVBMAYanbHbIM MNpegnpuHuUmarten, - €ero
XUTENbLCTBA;

XUTenbCcTBa Unun npebbiBaHUS UCTUa;

3aKIMYEHNS UMW UCTIONHEHNS [oroBopa.

Ecnu nck kK opraHv3aumm BbiTekaeT U3 OesTenbHOCTH ee hununana unv npeactaBuTenbCcTBa, OH MOXeT OblTb
npeabsBneH B CyA N0 MECTY HaxoXaeHusa ee doununana unu npeacraBmMTensCcTsa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

3. MNoTpebutenn, nHble NCTLbI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npas noTpebuTtener, ocBOOOXAAOTCH
OT ynnaTbl roCyAapCTBEHHOWN MOLUMMHbI B COOTBETCTBUM C 3aKkoHoAaTenscTBoM Poccunckon deaepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Masa Il. SALLUATA MPAB MOTPEBUTEJNEN MNP NPOJAXE
TOBAPOB NMOTPEBUTENAM

CraTbsa 18. NpaBa noTpebuTens npn o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cnydae o6HapyXeHus B ToBape HeJOCTaTKOB, ECIIN OHU He ObiNy OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM >Xe MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (Mogenu, apTukyra) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LieHb;

notpeboBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMHOW LieHbI;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHeHUA HedoCTaTKOB TOBapa MMM BO3MeELLeHMS
pacxo4oB Ha UX ncnpasfieHne notTpedbuTenem nnum TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWs OOroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa ynnayeHHOW 3a ToBap
cyMMbl. o TpeGoBaHuWio NpoaasLa v 3a ero cyeT NnoTpedbutens AOMKEH BO3BPaTUTL TOBap C HeAoCTaTKaMu.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCMNEeACTBME MpOJaXu TOoBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAIOTCH B CPOKW, YCTaHOBMEHHbIE
HacTosALwmMM 3aKOHOM AN yAOBNETBOPEHUSI COOTBETCTBYIOLLMX TpeboBaHumn noTpebuTtens.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

B OTHOWEHMN TEeXHWYECKM CrOXHOro ToBapa MoTpebuTtens B criydyae obHapyXeHws B HEM HeOOCTaTKOB
BrpaBe OTKasaTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTta ynnavyeHHON 3a Takou
TOBap cymmbl Nnbo npeabsasuTb TpeboBaHMe O ero 3aMmeHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTukyna) unm Ha
Takow >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyeToMm MOKYMHOW LUeHbl B
TeyeHue NATHagLUAaTV OHEN CO AHA nepefayn notpebutento Takoro ToBapa. 1o ncredeHun aToro cpoka ykasaHHble
TpeboBaHWa NnognexaT yaoBNeTBOPEHWIO B OAHOM U3 CNeayoLwWwmx cryyaes:

oBHapyXeHue CyLecTBEHHOIO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXHOCTb WCMOMNb30BaHWS ToBapa B TeYEeHWEe Kax[oro roga rapaHTUAHOMO Cpoka B COBOKYMHOCTU
bonee Yyem TpuauaTh OHEW BCreaCTBME HEOAHOKPATHOIO YCTPAHEHNUS! €ro pasfnnyHbIX He4OCTaTKOB.

[MepedeHb TEXHUYECKM CMOXHBIX TOBAPOB yTBepxaaeTcs [pasutenctBom Poccuiickon ®epepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWwen cTaTbu, NpeabsaBnalnTca notpedbutenem npogasuy nubo
YMOMHOMOYEHHOW OpraHn3auumn Unmn ynoHOMOYEHHOMY MHANBMAYANbHOMY NPEeAnpUHUMATENIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHMsA, ykasaHHble B absauax BTOPOM WM NATOM MyHKTa 1
HacTodLen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3auvv Unu ynoriHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpuHUMaTerto, uMnopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHns aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENSA KacCOBOrO UMW TOBapHOro yeka nnbo MHOrO AOKYMEHTa, yAOCTOBEPSHOLLMX
haKT 1 ycrnoBus Nokynku ToBapa, He ABNAETCS OCHOBAHWEM 115 OTKasa B y4OBNETBOPEHUUN ero TpeboBaHui.

MpogaBey (M3roToBUTENDL), YMNOMHOMOYEHHAs OpraHuM3auusi WM  YNONHOMOYEHHbIN  VHAMBUAYATbHbIN
npeanpuvHuMarTernb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAnexallero kayectsa y notpebutens n B cnyvae
HeobXx04MMOCTI MPOBECTU MPOBEPKY KadecTBa ToBapa. [oTpebuTens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa o npuuMHax BO3HWKHOBEHWS HeOOCTaTKOB ToBapa npodasey (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHUMaTens, umnopTep ob6a3aHbl
NpoBEeCTM 3KCNepTU3y ToBapa 3a CBOW CYeT. JKcnepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBMNEHHbIE CTaTbAMU
20, 21 w»n 22 HacTtodAwero 3akoHa pAna YAOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosBaHui noTpebutens.
MoTpebuTtens BnpasBe NPUCYTCTBOBATb NPW MPOBEAEHUM 3JKCNepTu3bl ToBapa W B Cryvyae Hecornacus c ee
pesynbTaTamMun OCNOPUTb 3aKIYEeHNe Takomn akcnepTusbl B cyaebHom nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe aKkcnepTusbl ToBapa YCTAaHOBMEHO, YTO €ro HeaocTaTku BO3HWKNM  BCneacTBue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAasel, (M3roToBUTENb), NOTPEOUTENL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBUTENIO), YNONMHOMOYEHHON OpraHu3auum Unu ynorIHOMOYEHHOMY WHOUBUAYaNbLHOMY MpeanpuHuUMaTento,
UMnopTepy pacxodbl Ha NpoBeAeHME 3KCNepTu3bl, a Takke CBA3aHHbIE C ee NpoBefeHUeM pacxodbl Ha XpaHeHune
W TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMbL), YNOMHOMOYEHHAA OpraHM3auusi UM YMNONTHOMOYEHHbLIN WHAUBMAYASbHbIN
npegnpvHumaTtenb, UMNOPTEp OTBeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIIEH rapaHTUNHBINA CPOK,
ecnv notTpebutenb JOKaXeT, YTO OHU BO3HMKIM O Nepedayun ToBapa noTpebutento unu no npuinHam, BO3HUKLINM
00 3TOro MOMEHTa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHbIA CPOK, nNpogaBel (M3roTOBUTESb),
YMOMHOMOYEHHas opraHn3aumst UnNu ynonHOMOYEHHbIN MHAMBUAYaNMbHbIA NpeanpuHUMaTens, UMNopTep oTBevaeT
3a He[oCTaTKN TOBapa, eCNv He AOKaXET, YTO OHW BO3HMKMW MOCNe nepedady ToBapa notpedbutento BcneacTene
HapyLleHus noTpebuTtenem nNpasun UCMNONb30BaHUSA, XPaHEHUS MU TPAHCMOPTUPOBKM TOBapa, OEWCTBUN TPETLUX
N, UNW HENPEOONMMOW CUNBbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee naTv KMnorpamMoB AfS PEMOHTA, YLIEHKM,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

3aMeHbl 1 (unu) BO3BpaT MX MOTPEOMTENIO OCYLLECTBMSATCA cunamu M 3a cyeT npogasua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHnsaumm unuM YnosIHOMOYEHHOro WMHAMBMAYaNbHOro npeanpuHumaTens, uMmnopTepa). B
Crnyyae HeuCnorHeHMs [daHHOW 00A3aHHOCTW, a TakKke npu OTCYTCTBMM npodaBua (M3rotoBUTENd,
YMNOMHOMOYEHHOW OpraHvM3auuMn unyM YnonHOMOYEHHOr0 WHAMBMAYANbHOrO npeanpuHMMarensi, uMmnoprepa) B
MecTe HaxoXaeHus noTtpebutens JoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBAapOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lpu 3TOM npogaBey (M3roTOBWUTENb, YMONMHOMOYEHHas OpraHusauus WM ynorHOMOYEHHBIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obsi3aH BO3MECTUTb MOTPEeOUTEN0 pacxodbl, CBA3aHHble C
OOCTaBKOW U (UNn) BO3BPaTOM yKa3aHHbIX TOBaApOB.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHmii B OTHOLLEHUN HEAOCTATKOB TOBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTEMO, YMNOMHOMOYEHHOW OpraHusauum WnM  YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHUmMaTento, MMMopTepy) B OTHOLIEHUW HEOOCTaTKOB ToBapa, €CNu OHW OBHapyXeHbl B TedyeHue
rapaHTUHOIO CPOKa UIN CPOKa rOAHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WM CPOKM FOAHOCTU HE YCTaHOBMIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yKa3aHHble TpeboBaHWs, ecnu HedoCTaTku TOBapoB OOHapyXeHbl B pasyMHbIN
CPOK, HO B Mpedenax ABYyX NeT CO AHA nepedadu ux notpebutento, ecnu 6Gonee AnuTenbHble CPOKU He
YCTaHOBMEHbl 3aKOHOM MIN JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBLIA CPOK TOBapa, a Takke CPOK ero cnyxbbl ucyMcnseTcsa cO AHA nepegayn Tosapa
notpebuTtenio, ecnu MHOe He NpedycMOTPEeHO AO0roBopoM. Ecnu AeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (06yBM, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYHOLLEIO Ce30Ha, CPOK HAaCTYMNIeHnst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuickon
Peaepaumn NCX0AA U3 KITMMATUYECKMX YCITOBUA MecTa HaxoXaeHus notpebuTtenen.

Mpw npogaxe ToBapoB Mo obpasuam, Mo noyte, a Takke B CNy4vasx, €Criv MOMEHT 3aKMo4eHns Jorosopa
Kynnu-npogaxu 1M MOMEHT nepefadn ToBapa noTtpebuTtento He coBNagaloT, 3TU CPOKM UCHUCIIATCH CO AHSA
[OCTaBkM ToBapa notpebutento. Ecnu noTpebutenb nuvweH BO3MOXHOCTM UCMOMb3oBaTb TOBap BCNeacTBue
06CTOATENBLCTB, 3aBUCALWLMX OT npogaBua (B YacTHOCTW, TOBap HYXAaeTcsa B ChleuuanbHOW YCTaHOBKE,
NOAKNIOYEHUN Nnn cbopke, B HEM UMEIKOTCS HeJOCTaTKN), rapaHTUNHBLIN CPOK HE TeyeT OO0 YCTpaHeHUs NpoAaBLOM
Takux obcroaTenscTB. Ecnn geHb JocTaBKu, YCTAHOBKM, NOAKMOYEHUSA, cOopku ToBapa, YyCTPaHEeHNUs 3aBUCSLLNX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPebUTEenb He MOXeT UCMOoNb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3T CPOKM UCHMUCASIOTCA CO AHSA 3aKNOYeHNst 4OroBopa Kynnn-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTu ToBapa onpegensieTcs nepuogoMm, UCHUCNAEMbIM CO OHS M3roTOBMNEHWs ToBapa, B TeueHue
KOTOPOro OH MpUroAeH K WCMOMb30BaHWIO, WNW [aToW, A0 HaCTynneHus KOTOpoW ToBap MpUrodeH K
NCMONb30BaHMUIO.

MpooomKnTEeNbHOCTL CpPOKa rOAHOCTM TOBapa AOShKHAa COOTBETCTBOBATb OOs3aTenbHbiM TpeboBaHUAM K
Ge3onacHocTM ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLWNe U3AeNus U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMMEKTYIOLWNE U3OENNS U COCTaBHbIE YacTU MCHUCTIAKOTCS B TOM Xe nopsigke,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus U COCTaBHble 4acTM TOoBapa CUYWUTAKTCH pPaBHbIMM
rapaHTUMHOMY CpPOKY Ha OCHOBHOE u3fenve, ecnv MHOEe He YCTaHOBMEeHO AOoroBopoM. B crniyyae, ecnu Ha
KOMMMeKTylolee u3genMe M COCTaBHYH 4YacTb ToBapa B [OroBOpPE YCTAHOBIEH rapaHTUWHBIA CPOK MeHbLUEW
NPOAOIDKUTENBHOCTM, YEeM rapaHTUMHBIA CPOK Ha OCHOBHOe u3genve, noTpebutenb BhnpaBe NpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTKamy KOMMIEKTYIOLWEro W3genust M COCTaBHOW 4acTu ToBapa, Mpu KX
0BHapyXeHun B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE M3genuve, ecrim MHoe He NPeAyCMOTPEHO OrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUNHBIN CPOK Bornbluein NPOAOIMKUTENBHOCTU, YeMm
rapaHTUAHbBIN CPOK HA OCHOBHOWN TOBap, NoTpebuTens Bnpase nNpeabasuTb TpeboBaHNS B OTHOLLEHWUN HE40CTaTKOB
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

TOBapa npu yCrnoBuKU, YTO HEAOCTATKM KOMMMEKTYHOLLEro nsgenusa obHapyKeHbl B Te4EeHUe rapaHTUHOIO cpoka Ha
3TO n3genue, He3aBNCUMO OT UCTEYEHUS FapaHTUNHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HAcTosLLen cTaTbe, JOBOASATCS A0 cBeAeHus notpeburtens B nHgopmalLmm o ToBape,
npegocraBngemMon noTpedbutento B COOTBETCTBMM €O cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasix, Korga npegycMOTPEHHbIN LOroOBOPOM rapaHTUMHBIN CPOK COCTaBNsieT MeHee ABYX feT U
HeJoCTaTKM ToBapa OOHapyXeHbl NOTpebuTeneMm no UCTEYEHUU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX JeT,
notpebutens BnpaBe NpeabsBMTb MNpodaBuy (M3roToBuTEN) TpeboBaHMSA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKIM OO ero nepegadv notpedburtento unu no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbIsIBNEHMSI CYLECTBEHHbIX HEOOCTATKOB ToBapa MOTpebuTenb BnpaBe NpegbsBUTb
N3roToBUTENMO (YNONTHOMOYEHHOW OpraHvM3aumy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENto,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHNN Taknx HEAOCTATKOB, €CNN JOKaXET, YTO OHWM BO3HUKIN A0
nepegayu ToBapa noTpeduTento unm No NpuYnMHaMm, BO3HUKLLIMM OO 3TOro MOMEHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsBNEHO, €Cnn HeJocTaTkM ToBapa obHapyXKeHbl Mo UCTEeYEeHUM OBYX NET CO OHA nepefadn ToBapa
noTtpebuTento, B TeYeHNe YyCTaHOBMEHHOIO Ha TOBap CPoka Crnyxbbl Unu B Te4YeHMe OeCATU NET CO AHS nepeaayu
ToBapa noTpebuTento B cryvyae HeycTaHOBIEHMS Cpoka cnyxObl. Ecrn ykazaHHoe TpeboBaHue He yOoBNeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHS ero npeabsBneHust noTpedutenem unu oGHapyXeHHbIA UM HEAOCTATOK ToBapa
ABMNSIETCA HEYCTpaHNMbIM, NOTpebuTens No cBoeMy BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTENMHO (YNONTHOMOYEHHON
opraHu3aumm  Wnyu  YNoriIHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPEeAnpuUHMMAaTtento,  MMMNopTepy)  WHble
npenycMoTpeHHble NMyHKTOM 3 cTaTtbn 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENHO
(YyNOnMHOMOYEHHOIM OpraHuM3auum Unu yrnorIHOMOYEHHOMY WHAMBMAYanbHOMY MNpeanpuHMMaTento, umnopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 20. YcTpaHeHue HegoCcTaTKoB TOBapa U3rotosuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHmM3aumen
NN YNOSTHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpuHUMaTenemM, UMNopTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeoCTaTKoB ToBapa He onpefeneH B NMCbMeHHON hopMe cornalleHnemM CTOPOH,
3T HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBuTENeM (MPoAaBLOM, YMOMHOMOYEHHOW OpraHusauuen unm
YMNOMHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHuMmaTeneM, WMNOPTEPOM) He3amennuTernbHO, TO €eCTb B
MUHMMarnbHbIN CPOK, OOBEKTMBHO HEOBXOAUMBIN AN UX YCTPAHEHUS C y4eTOM OObIYHO NMPUMEHsAeMoro cnocoba.
Cpok ycTpaHeHus HegoCTaTKOB TOBapa, onpefensemMbll B MMCbMEHHOW (hOpMe COrnalleHneM CTOPOH, HE MOXEeT
npeBblWaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpemsi yCTpaHEeHWss HeAOCTATKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAerneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [lpn 3TomM OTCyTCTBME HeobXoauMbIX ANs YCTpaHeHMs HedoCTaTKoB ToBapa
3anacHbIX vacten (getanen, matepuanos), 060pyaoBaHUS UNK NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBaHWEM
ONsl 3aKMOYEHNs COrMalleHnss O TakoM HOBOM CpPOKe M He 0ocBODOXAalT OT OTBETCTBEHHOCTM 3a HapyLlUeHue
cpoka, ornpefeneHHoro cornawleHmemM CTOpoH nepBoHaYvarnsHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWM TOBapoB AMMTENBLHOIO MOMIb30BAHUSI M3rOTOBWUTENb, NpoAaBel, Mo ynosIHOMOYeHHas
opraHu3aums Unm  YNnosIHOMOYEHHbI WMHAOMBWMAYAmNbHBIA  NpeanpuHuMaTens 00s3aHbl Npyu  NpeabsBneHun
notpebutenem ykasaHHOro TpeboBaHWsi B TpexOHEBHbIN Cpok 6e3Bo3Me3gHO npedocTaBuTb MOTpebuTento Ha
nepuog pPeMoHTa ToBap ANMUTENbHOINO MOMb30BaHWs, OOnagalolmMin STUMW Xe OCHOBHbIMW MNOTPebUTenbLCKUMU
cBovcTBamu, obecnevmB OOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoOB ANWUTENbHOrO MOMb30BaHWS, Ha KOTOpble
yKkasaHHoOe TpeboBaHMe He pacnpocTpaHsaeTcsl, ycTaHaBnmBaeTcs NpaButenscTBoM Poccuickon depepaumm.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHunss HegocTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoasieBaeTcs Ha nepuwog, B
TeYeHne KOTOPOro ToBap He UCMofb3oBancs. YkasaHHbIA Nepuog ucHNCNsieTcs co OHs obpalleHust noTpebutens c
TpeboBaHneM 006 ycTpaHeHMM HedOoCTaATKOB TOBapa A0 OHS Bbldaynm €ro no OKOHYaHuMu pemoHTa. [Npu Bbigaye
ToBapa wusrotoButene (Npoaasel, YMNOMHOMOYEHHAas OpraHusaums WUNM YNoNHOMOYEHHbIN WHAMBUAYANbHbLIN
npegnpvHumaTtens, UMnopTep) 06s3aH NpegocTaBUTb B MUCbMEHHON hopme NoTpebutento MHopmauuo o aare
obpalueHns noTpedbuTtens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXEeHHbIX MM HeJoCTaTKkoB ToBapa, O AaTe
nepegayun ToBapa notpebutenem Ans ycrpaHeHUs HEQOCTaTKOB ToBapa, O AaTe YyCTPaHeHUs HeJoCTaTKkoB ToBapa
C WX onucaHveM, 06 WCMOMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, mMatepuwanax) U O gaTte Bblgadv ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

noTpebuTento N0 OKOHYaHUN YCTPpaHEeHNs1 HEAOCTaTKOB ToBapa.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB TOBapa NOCpPeACTBOM 3aMeHbl KOMMIEKTYHOLLErO U3aenms nnm coCTaBHOM
4YacT OCHOBHOMO U3AENWsl, HA KOTOPblE YCTAHOBMEHLI rapaHTUHbIE CPOKWU, Ha HOBblE KOMMMEKTYoLWee nsgenuve
WM COCTaBHYIO 4YacTb OCHOBHOIO U34enns yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW e MPOSOIMKUTENBHOCTH, YTO
M Ha 3aMEHEeHHble KOMMNIIEKTyloLlee u3genve WM COCTaBHYH YacTb OCHOBHOMO W3LENUs, €Crin MHOe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUIAHBIA CPOK MCYUCIIAETCA CO OHSI BblAayn notpebutento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ctatbs 21. 3ameHa ToBapa HeHagnexallero ka4yecrTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogasel, (M3roToBWUTENb,  YMONHOMOYEHHas  OpraHMsauus  WAM  YNOMHOMOYEHHbIM  WUHAMBUAYaNbHbIV
npeanpuvHUMaTenb, MMnopTep) 0b6s3aH 3aMeHUMTb TakoW TOBap B TEYEHWE CeMU OHEW CO OHS MpeabsBheHUs
yka3aHHoro TpebosaHus noTpebutenem, a npu Heo6XoOUMOCTW AONOMHUTENBHOW MPOBEPKM KayecTBa Takoro
TOoBapa NMpoAaBLIOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3aunen UM ynosIHOMOYEHHbIM MHANBUAYaSbHbLIM
npeanpvHUMareneM, MMNOpPTEPOM) - B TedyeHne ABaauaTv AHeN CO AHA NPeabsBrieHNs yKasaHHoro TpeboBaHums.

Ecnu y npogasua (M3rotoBuTens, YNOMHOMOYEHHOW OpraHnsaumm unu yrnorHOMOYEHHOro NHAWBUAYaNbHOro
npeanpyHUmarens, umnopTepa) B MOMEHT npeabsaBneHus TpeboBaHns OTCYTCTBYeT HeOOXoAMMbIA Afs 3aMeHbl
ToBap, 3aMeHa JokHa OblTb MpoBedeHa B Te4YeHne Mecsua Co AHA NpeabsBreHns Takoro TpeboBaHms.

B parioHax KparniHero CeBepa u mpupaBHEHHbIX K HUM MeECTHOCTAX TpebosaHue notpebutens o 3ameHe
ToBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HeOOXOAMMbIV ANA O4YepedHOn [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TWU paloHbl, B Criydyae OTCYTCTBUSI Yy npoAaBua (M3roToBUTENs, YNONMHOMOYEHHOM
opraHm3aumm WnuM YnosIHOMOYEHHOro WHAMBUAYanNbHOrO npeanpuHumaTtens, umnoprepa) Heobxogumoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHns yKkasaHHOro TpeboBaHums.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHumio notpebutena npogasey
(n3roToBUTENb NMGO YNOMHOMOYEHHas opraHM3aums Uy yNnomHOMOYEHHbIN HAMBMAYarbHbIN NpeanpuHumaTtenb)
B TeYeHVe Tpex AHeW Co OHS npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWe Ha nepuo 3ameHbl ToBap ANWUTENbHOro nofib3oBaHus, obnagatoLwnii
3TUMM X€ OCHOBHbIMU NOTPEOUTENBCKMMU CBOMCTBaMM, obecneyumB ero OCTaBKy 3a CBOW cyeT. OTO NMpaBuMo He
pacrnpocTpaHAeTCcss Ha TOBapbl, NepeyeHb KOTOPbIX orpefenseTca B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosiLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayectsa AOMKeH ObiTb 3aMeHEeH Ha HOBbIW TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburenio.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NoTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxoaoB
Ha ucnpaBneHue HedoCTaTKOB ToBapa MoTpebuTenem Wnu TpeTbMM NULOM, BO3BpaTe ynnadveHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MELLEHWMM YObITKOB, MPUYMHEHHBLIX NOTpebuTento BcneacTeue
npodaxu ToBapa HeHagnexallero kadectBa nubo npegocTaBreHUss HeHaanexaiewn MHdopMauum o ToBape,
rnoanexaT yooBrneTBOPeHUo NPoAaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHONM OpraHuM3aumnein nmn yrnorHOMOYEHHbIM
nHaguBuayanbHbIM - NpegnpuHnMarTenem, I/IMI'IOpTepOM) B TeydeHune [OecdTtu ,D,HeVI CO [OHA npeabABleHUA
COOTBETCTBYHOLLErO TpebOBaHMS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHusauun  unm
YMNONTHOMOYEHHOIO MHAUBMAYANbHOIrO NpeanpuHUMaTens, MMnoptepa) 3a NpPOCPOYKY BbINOMHEHUSA TpeboBaHWN
notpedutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsimu 20, 21 u 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HEBLIMNONHEHME (3a4epXKy BbINONTHEHUS) TpeboBaHMsA NOTPeduTens 0 NpegoCcTaBeEHNN eMy Ha NEPUOS PEMOHTA
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

(3ameHbl) aHanorM4yHOro ToBapa npoaasel, (M3roToBUTESNb, YNOMHOMOYEHHAsa opraHn3aLms unu yrnonHOMOYEHHbIN
WHOUBMAYaANbHbLIN NpeanpuHUMaTENb, UMNOPTEpP), AONYCTUBLLMIN Takue HapylleHus, ynnadynsaeT notpebutento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensercd, ucxogsd 13 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebuTtens AomKHO Obino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHON OpraHn3auuen
WNM  YNONMHOMOYEHHBIM  UHAMBUAYaNbHbIM  NpPeAnpuHMMaTeneMm, WMMNOpTepoM), B AeHb [J0OpOBOMbHOrO
yAOBMNEeTBOpeHMs Takoro TpeboBaHus unu B [JdeHb BblHECeHUs cygebHoro pewexus, ecnu TpeboBaHue
O0OpPOBOMLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbIinonHeHusa TpeboBaHun NOTpebuTens B CPOKM, NpeayCcMOTpPeHHble ctaTbamu 20 - 22
HacTodwero 3akoHa, NoTpebuTens BnpaBe No CBOeMy BbIGOpPY NpeabsaABUTb UHble TpeboBaHUSA, YCTAHOBIEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTbs 23.1. lNocneacTeus HapyLweHUs NPoAaBLOM CpPOKa nepeaadv npeasapuTensHO OnflavyeHHoro ToBapa
notpeburento
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTens npeaBapuTenbHO onnaTuTb
TOBap, AOMMKEH CoAepXaTb YCMoBME O CPOKe nepegayn ToBapa notpebutento.

2. B cnyyae, ecnv npogaseL, MONy4YMBLUMIA CyMMY NpeABapuTenbHON onnaTbl B onpeAenieHHOM JOroBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NOTpPebuTenio B yCTaHOBMAEHHbIN TakUM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpyY BNpase notpeboBaThb:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOV onnartbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpu atom noTpebutens BnpaBe NOTpeboBaTb TakKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBUE HapyLEHWs YCTaHOBIIEHHOIO [OroBOPOM  KYyMnM-Npodaxv Cpoka nepegayn npegsapuTenbHO
onna4yeHHOro ToBapa.

3. B cnyvyae HapylweHusi yCTaHOBMEHHOrO AOrOBOPOM KYNNW-NPOAaXy cpoka nepegadv npegsapuTerisHO
onnavyeHHOro Tosapa noTpebutento NpogaseL, ynnaynBaeT eMy 3a KaxAdbll AeHb NMPOCPOYKN HEYCTOWKY (neHu) B
pa3mepe MoMoBUHbI NPOLEHTa CyMMbl NpeaBapuTenbHO onnaThl ToBapa.

HeycToika (meHu) B3biCKMBaeTCs CO [HsS, Korga Mo [AOroBopy Kynnv-npogaxu nepejada Tosapa
noTpebutento gormkHa Obina OblTb OCyLleCTBMNeHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yaoBneTBopeHuns TpeboBaHns notpebutens o Bo3spare emy npeaBapuTenbHO yrniavyeHHOW UM CYMMbI.

Cymma B3bICKaHHOW noTpebuTteneM HeycTOMKM (MeHW) He MOXET MpeBbllaTb CyMMY NpeaBapuTerbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl Y O MOSTHOM BO3MeELLEHUN YObITKOB
nognexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeYeHWe AecATW AHEeN CO OHS NpeabsaBrieHWs COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YyCTaHOBMNEHHble MYHKTOM 2 HacTosWeWn cTaTbW, He noanexar
YOOBMETBOPEHMIO, eCnu NpoAaBel, AOKaXeT, YTO HapyLleHWe CPOKOB nepegayun norpebutento npegsapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLINO BCNEACTBME HENPEeOo4ONMMOW CUMbl UNn No BUHe noTtpebuTens.

CtaTbs 24. PacyeTbl C n0Tpe6|/|TeneM B Clnydae np|/|06peTeH|/|;| M TOBapa HeHaaneXxatwliero kKa4ectea

1. MNpwn 3ameHe ToBapa HeHagmnexallero kadyecrtBa Ha TOBap 3TOM Xe Mapku (3Tux ke mogenu u (unm)
apTuKyrna) nepepacyeT LieHbl TOBapa He Npon3BoauTCS.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHaaeXallero Ka4ecTBa Ha TaKoW e ToBap APYron mMapku (Modenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, nogsnexallero 3aMmeHe, Hxe LieHbl ToBapa, MpegocTaBieHHOro B3aMeH, notpeburens
OOIMKEH JoMnaTUTb pasHuLy B LIEHAX; B CriyYae, ecnu LieHa ToBapa, NOANeXallero 3aMeHe, Bbille LieHbl TOBapa,
NnpenocTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfadvMBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3aMeHe, oOnpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NnpoOaBLIOM, LieHa 3aMEeHsieMOro ToBapa W LieHa nepegaBaemMoro B3aMeH ToBapa ONpefenstoTcsd Ha MOMEHT
BbIHECEHUS CYJOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
3. B cnyyae npegbsaBneHus notpeburtenem TpeboBaHWs O COpasMEpPHOM YMEHbLUEHWMW MOKYMHOW LeHb
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

TOBapa B pacyeT NMPpMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem TpeboBaHust 06 yLeHke
uUnu, ecnn oHo [OOGPOBONBHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEeHUA O CcOopa3MepHOM
YMEHbLUEHWNM NMOKYMHOW LiEHBbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. lNpwn Bo3BpaTe ToBapa HeHaanexallero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHNS pa3HUL b
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, W LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT
O0OpOBOMBHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHme AOOGPOBOSBLHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLUEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTta TOBapa HeHagnexalwlero kayecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpalllaeTcsl ynradeHHas 3a ToBap JeHexHash CymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLaeTCs NnaTa 3a NpeaocTaBneHme Kpeanurta.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kavecTtBa, NpuMoOpeTeHHOoro notpebutenem 3a cuer
notpeburtenbckoro kpeguTta (3arma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb ynnayeHHble NOoTpebuTenem npoueHTbl U MHbIE NIaTexu no A0roBopy
noTpebuTenbCckoro kpeanTa (3anma).

(n. 6 BBegeH ®PeneparnbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa HaaJsieXallero kayecTsa

1. MNoTpebutens BnpaBe 0OMEHATL HEMPOLOBONLCTBEHHbIN TOBAp Haanexallero kayecTsa Ha aHanormyHbIn
TOBap y npodasua, y KOTOpPOro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbIA TOBap He nogowen no dopme,
rabaputam, pacoHy, pacuBeTKe, pasaMmepy Unm KOMMnIekTaumm.

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmMeH HENPOAOBOMBLCTBEHHOrO TOBapa Haanexallero kayectsa B TeYeHune
YyeTblpHaaLUaTN AHEN, He cynTas OHA ero NoKynku.

O6meH HenpoaoBONBCTBEHHOTO TOBapa HaAfexallero Kayectsa MpPOBOAWTCS, €CMN YKa3aHHbIA ToBap He
6bin B ynoTpebneHun, coxpaHeHbl ero ToBapHbIV BUA, NoTpebuTenbckme CBONCTBA, NoM0Obl, habpuyHbie Apribiky,
a TakKe MMeeTCsl TOBApHbIN YeK MMM KacCoBbIA Yek MBo MHOM MoATBepXXAaloLWMi onnaTty ykasaHHOro toBapa
pokymeHT. OTCcyTCTBME Yy MOTpebuTens TOBapHOro Yeka WM KacCcoBOro yeka nNnbOO WMHOrO MOATBEPXKAAoLLEro
onnarty ToBapa JOKYMEHTa He NnULLIaeT ero BO3MOXHOCTM CCbINAaTbCA Ha CBUAETENbCKME NOoKasaHus.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx OOMeHy MO OCHOBaHMSAM, YyKa3aHHbIM B HacCTOsLWEN CcTaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepayun.

2. B cnyyae, ecnu aHamornyHbll TOBap OTCYTCTBYeT B MNpodake Ha AeHb obpaleHuns notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOrosBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
yKa3aHHbIA ToBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHUIO B TeyeHWe Tpex AHeW co [OHA Bo3BpaTa
yKa3aHHOro Tosapa.

Mo cornaweHunio notpebuTtens ¢ NnpogasLoM oOMeH ToBapa MOXeT ObiTb NPeAyCMOTPEH MpWU NOCTYNEHWUN
aHanornyHoro ToBapa B npogaxy. Npoaasey, 0693aH He3aMeAMUTENbHO COOOLWMTL NOTPEeOtUTEnio 0 NOCTyNNeHun
aHanoru4yHoro ToBapa B NPoJdaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.

CraTbs 26.1. JuctaHuMOHHbIN CcNOCO6 NpoAaku ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp PO3HMYHOW KYMMN-NPOAaXN MOXET OblTb 3aKNOYEH HAa OCHOBAHMWN O3HAKOMMEHUs1 NoTpebuTens ¢
npeanoXxeHHbIM NPOAABLIOM OnMcaHMeM ToBapa MocpedcTBOM KaTarnoros, NPOCNEKToB, GykneToB, POTOCHUMKOB,
CpPeacTB cBA3M (TENEeBU3NOHHOW, MOYTOBOW, PaaMOCBA3U U APYIUX) WU MHBIMW UCKIOYaoWUMN BO3MOXHOCTb
HenocpeAcTBEHHOrO O3HAKOMIEHUsI NoTpebuTens ¢ ToBapom Nu6o obpasuom ToBapa NpW 3aKMYEHUU TakKoro
Joroeopa (AUCTaHUMOHHbIN cnocob npoaaxwu ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

2. MNpogaBuoM OO0 3akn4veHMst OOoroBopa AofmkHa ObiTb npegoctaBneHa notpebutento MHdopmaums ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBMEHUsa ToBapa, O NOHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUK) NpoAasua (M3roToBUTENS ), O LieHe
n 06 ycnosusax npuobpeTeHusa ToBapa, O ero JoCTaBke, CPOKe CNyxObl, CPOKE rOAHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TakKe O CpPOKe, B TeYEeHWe KOTOPOro AEeWCTBYET MNPEeArioKeHUe O 3aKiioYeHuM
gorosopa.

3. lMoTpebutento B MOMEHT AOCTaBKM ToBapa [OfKHa ObiTb B MMCbMEHHON opMe MnpefocTaBneHa
nHdpopmaumsa o ToBape, NpegycMmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTpPeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOPMaLMs O NOpPsiAKe U CPOKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCs OT ToBapa B Nnoboe Bpems 4O ero nepefayv, a nocne nepegayv Topapa
- B TEYEHME CEMMU OHEN.

B cnydae, ecnu nHdopmaLma 0 nopsgke U Cpokax BO3BpaTa ToBapa Haanexailero kadecrtsa He 6bina
npeaocTaBneHa B NUCbMEHHOW hOpMe B MOMEHT AOCTaBKM ToBapa, NoTpebutens BnpaBe oTka3aTbCs OT TOBapa B
TeyeHne Tpex MecsaLeB C MOMEHTA nepeaayn Toeapa.

BosepaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a TaKkKe AOKYMEHT, NOATBEPXKAAIOLMIA PaKT N YCNOBUS MOKYMKN yKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTpebuTens JOKYMEHTa, NOATBEPXAAOLWeEro akT u ycrioBus MOKYMKWM TOBapa, He NuaeT ero
BO3MOXHOCTM CChbINTaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexalwlero KadecTBa, MMeEloLLero
WHAMBUAOYaNbHO-ONPEeAENeHHble CBOWCTBA, €CMM yKa3aHHbI TOBap MOXET ObITb MCMONb30BaH MCKIIOYMTENBHO
nprobpeTaroLLmmM ero notpedmTenem.

lMpn oTkase noTpebuTtens oT ToBapa NpogaBeL, AOIMKEH BO3BPATUTb €MY AEHEXHYI0 CYyMMY, YniadeHHYHo
notpebuTtenem no JOroBopy, 3a UCKMOYEHMEM pacxogoB NpoAaaBLa Ha AOCTaBKy OT NOTpebuTens Bo3BpaLLEHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [ecATb OHEN CO OHS npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnencTeusa npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npoaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsiMn 18 - 24 HacTodAwero 3akoHa.

CtaTtbs 26.2. MpaBmna npogaxu OTAENbHbIX BUOOB TOBApOB
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAeNbHbIX BUOOB TOBAapoB YycTaHaenueawTca [MpaButensctBom Poccuiickon
denepaumm.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oKka3aHus ycnyr)

1. NcnonHuutenb 00s3aH OCYLLECTBUTb BbINOMHEHNE paboThl (OKa3aHWe YCnyru) B CPOK, YCTAHOBIEHHbLIN
npaBunaMu BbINOMHEHUSA OTAENbHbIX BUMAOB paboT (oOKa3aHus OTAenbHbIX BWOOB YCMyr) uUnM [OroBOPOM O
BbIMOMHEHNM paboT (okasaHuwm ycnyr). B pgoroBope 0 BbIMONMHEHMM paboT (oKasaHUW YyCnyr) MOXeT
npeoycmaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OKka3aHMsA yCcnyru), ecnu ykasaHHbIMKW MNpaBUNamMm OH He
nNpegycMoTpeH, a Takke CpOK MeHbLUed MpOJOSIKUTENBHOCTU, YeM CpOK, YCTAHOBIIEHHbIA YKa3aHHLIMU
npasunnamMm.

2. Cpok BbINMOMHeHWs paboTbl (OKasaHWs ycnyru) MOXeT onpefendtbcd Aaton (MepuogoM), K KOTOpOW
OOJDKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycnyrn) unum () gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMOSIHEHMIO paboThbl (OKa3aHuIo yCryrn).

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbiNofnHeHWe paboTbl (Oka3aHue YCMyrn) OCYLLECTBRSeTCd MO 4YacTtam (gocTaBka
nepuoanyeckorn nevyaTu, TEXHUYECKoe 00CNyXNBaHNE) B TEYEHNE CPOKa OENCTBMSA JOrOBOpPa O BbINOMIHEHUN paboT
(okazaHuM ycnyr), OOJPKHbI NpegycMaTpuBaTbCsi COOTBETCTBYIOLLME CPOKU (Nepuonpbl) BbIMOMHEHUS Taknx paboT
(okasaHug ycnyr).

Mo cornalwleHntio CTOPOH B AOroBOPE MOryT ObITb MPegyCMOTPEHbI TakKe CPOKU 3aBepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)
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Cratb4a 28. [NlocneacTBysa HapyLLIEeHMs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnn mcnonHuTenb Hapywun CPOKWU BbINONHEHMS paboTbl (Oka3aHMs ycryru) - Cpoku Havana u (unwu)
OKOHYaHMSA BbINOMHEHNsT paboTbl (OKasaHwWs ycnyrm) u (Mnm) NPOMEXYTOYHbIE CPOKU BbINONHEHUA paboThbl
(okasaHus ycnyrn) unu Bo Bpems BbINOMHeHMs paboTel (OKasaHMsa ycryru) ctano ovyeBuaHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BoIGopy Bnpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMOSNHNTESIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNONHEHWE paboTbl (OKasaHue ycnyru) TpeTbMM fuuaM 3a pasyMHYo LieHY WW BbIMOMHWUTL ee
CBOVMU cunamMm u noTpeboBaTtb OT UCMIOMNHUTENS BO3MELLEHUS MOHECEHHbIX PaCcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEeHe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OkazaHum ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HapyLleHMemM CpPOKOB BbIMOMHEHUss paboTbl (OKasaHwus ycnyrn). YObITkKM BO3MELLAIOTCH B CPOKM, YCTAHOBMEHHbIE
AN yOoBNeTBOPEHMS COOTBETCTBYHOLUMX TpebGoBaHun noTpeburtens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble notpebuTenem HOBble CPOKM BbINONHEHUS paboTbl (OKkasaHus ycryru) ykasblBaloTCcsa B
[AO0roBope O BbINofHeHUn paboTbl (OKasaHun ycnyri).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebutenb BnpasBe NpeabsBUTb UCMONHUTENIO UHble TpeboBaHwms,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. Uena BbinonHeHHoW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemas noTpebuTteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKase OT UCMOSTHEHUS AOroBOpa O BbINOMHEHWUN paboTbl (OKa3aHUW yCcryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbIMNOMIHeHUs paboTbl (okasaHus ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYIo YCryry), 3a UCKIMYEHNeM cryyasi, ecnu noTpedutens NpuHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYH ycnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - degepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThl (OKasaHusa yCnyrn) unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaCTOsLLEeN CTaTbl HOBbIX CPOKOB MCNOMNHUTENb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CpoK onpedernieH B Yyacax) NPOCPOYKM HEYCTOWKY (MeH0) B pasMmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCIyru), a ecnv LieHa BbINoNHeHUs paboThbl (OKazaHus ycnyru) 4OroBopom O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMNONHEHUM paboT
(okasaHuun ycnyr) mexagy noTpebutenem n ucnomnHuTenem MoxeT ObiTb yCTaHOBMeH Oonee BbICOKUIA pasmep
HEeyCTONKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOJSIHEHMS paboTbl (Oka3aHus ycnyru), ee aTana
B3bICKMBAETCH 3a KaxKAbl AeHb (Y4ac, ecnn Cpok onpederneH B Yacax) NPOCPOYKM BMMOTb A0 Havana BbIMONHEHNS
paboTbl (Oka3aHus ycryru), ee atana unm npegbsBneHus notpedbutenem TpebosBaHnii, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapyleHMe CPOKOB OKOHYaHUS BbIMONTHEHUS paboThbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK omnpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbIMONMHEHNss paboTbl (OkasaHus ycnyrn), ee 3Tana WM npegbsiBrieHns noTpebutenem TpeboBaHWi,
npeayCcMOTPEHHbIX MYHKTOM 1 HAcTOsLLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycTOMKM (NeHn) He MOXeT npeBbllaTb LieHy OTAEenbHOro BuAaa
BbIMOSIHEHNA paboTbl (OKasaHus ycrnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUs OTAenbHOro Buaa
paboTbl (Oka3zaHWsa ycnyru) He onpeaeneHa AOroBOpoM O BbINOMHEHMN paboThbl (OKasaHum ycnyru).

Pasmep HeycToWku (MeHn) onpegenseTcs, UCXoas U3 LieHbl BbINOMHEHNS paboTbl (Oka3aHusa ycryru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

TpeboBaHne noTpebutena [OMKHO 6bin0 ObiTb YAOBMETBOPEHO WCMOMNHUTENEM B AeHb [A0DPOBONLHOrO
yOOBMNETBOPEHNsT Takoro TpeboBaHMA unM B [eHb BblHECEHMS CyaebHoro pelleHus, ecnu TpeboBaHue
notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, ycCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YOOBMETBOPEHUIO, €CNIN UCMOSNTHUTEND AOKAXET, YTO HapyLleHNe CPOKOB BbIMOJNIHEHUS pabOoTbl (OKa3aHust YCIyru)
NpPOM30LUIO BCNeaCTBUE HEMPEOAONMMON CUIbl U MO BUHE NOTpebuTens.

Cratbsa 29. NpaBa noTpebutens npu obHapy>KeHUN HeJOCTaTKOB BLINOJIHEHHOW paboTbl (OKa3aHHOW yCnyru)

1. MNoTtpebutens nNpu obHapyXeHnn He[oCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoeMy BbIbopy notpebosaTb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LeHbl BbIMOSTHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03ME34HOr0 W3roTOBMEHUS OpPYroM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kavectBa Wnu
MOBTOPHOrO BbINOMNHEHNsT paboTbl. [lpy 3Tom noTpebuTtens o06s3aH BO3BpaTUTbL paHee MnepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUS NMOHECEHHbIX UM PacxXofoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOW
yCcryru) CBOMMU CUnamu Uim TpeTbuMy nuuamm.

YposneTtBopeHue TpeboBaHun noTpedbutensa o 6€3803Me34HOM YCTPaHEHUN HEeQOCTaTKoB, 06 M3roTOBNEHUN
ApYyrovi Bewy unu O MOBTOPHOM BbIMONHEHUM PaboTbl (OKa3aHuW ycryrv) He ocBOOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKN 3a HapyLleHNe CPOKa OKOHYaHWUS BbIMOMHEHNS paboTbl (OKazaHWs ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHuK YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbIN YKa3aHHbIM JOTOBOPOM CPOK HeOOoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCA
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycnyru), ecnu UM OBHapyXeHbl CyLIeCTBEHHble
HegoCTaTKM BbIMNONIHEHHOW paboTbl (OKA3aHHOW YCMyrv) WIM WHbIE CYLWLEeCTBEHHble OTCTYMMEHWs OT YCIOBUK
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HegocTaTKaMK BbIMOSNIHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHblE ANs
YAOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHWMi noTpebutens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOM Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTKa3e oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegensdercsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacTosiero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Okas3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCcTaTKM NpU MPUHATMU BbINOSIHEHHOW PaboThl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNSATb TpeboBaHMS, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboThbl
(okasaHHOM ycnyru), ecnv oHM obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBMU B Pa3yMHbIN
CpPOK, B npedenax ABYX NeT CO AHHA MPUHATMSA BbINOMHEHHOW paboTbl (OKkasaHHOW ycnyrv) wnum NSt neT B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUU N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHnTtenb OTBEYaeT 3a HeaocTaTku paboThl (YCcnyrun), Ha KOTOPYK He YCTAHOBIIEH rapaHTUMHLINA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM MO MpU4MHaM, BO3HMKLLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBIMEH rapaHTUIHbBIA CPOK, NCMONMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnu He JOKaXeT, YTO OHW BO3HWKNM nocre NpuHATUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapyweHus WM nNpaBWi  WUCMONb3OBaHUS pe3ynbTata paboTebl (ycnyrv), OEWCTBUA TpeTbUX Nul  unu
HenpeoaonMMOW CUrbl.

(n. 4 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npegycMOTPeHHbIVi OTOBOPOM FrapaHTUHBIN CPOK COCTaBISieT MeHee ABYX NneT (MATu
neT Ha HeABWXMMOE WMMYLLECTBO) U HejocTaTkM paboTbl (ycnyrn) obHapyxeHbl notpebutenem no ncTeyeHuu
rapaHTUAHOrO Cpoka, HO B mpedenax AByX neT (MATWM neT Ha HeABWXMMOEe MMYLLEeCTBO), notpebuTens Bnpase
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

npeabaBuTb TpeboBaHms, NPeayCMOTPEHHbIE MYHKTOM 1 HAcCTOsILLEN CTaTby, eCriM OKaXeT, YTO TakMe HeJoCTaTKu
BO3HUKNW 0 NPUHATUSA UM pe3ynbTaTta paboTsl (YCnyru) nnm no npuymMHam, BO3HUKLLUMM 40 STOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsBNEHWsI CyLLeCTBEHHbIX HEJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosaHne o 6€3B03ME3AHOM YCTPaHEHNWN HEOOCTATKOB, €CIN JOKaXKeT, YTO HE4OCTaTKN BO3HUKIM
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCnyrM) unm no NpuYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, €CNN Takne HeJoCcTaTku OBHapYXeHbl MO UCTEYEHUM ABYX NeT (MATU NET B OTHOLLUEHUN
HeABWXMMOrO MMYLLIECTBA) CO OHSI MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTaT paboTbl (ycnyrn) cpoka crnyXObl unu B TeYeHWe OecATW feT CO AHSA MPUHATUS pesynbTaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yAOBNETBOPEHO B
TedyeHve ABaguaTu OHEW CO OHS ero npeabsiBreHus notpedbutenem mnm obHapyXEeHHbIM HeOOCTaTOK ABMseTCs
HeyCTpaHUMbIM, NOTpebuTenb NO cBOeMy BbiGOpy BNpase TpeboBaThb:

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry);

BO3MELLEHMSA MOHECEHHbIX UM PAcXodoB MO YCTPAHEHU0 HEAOCTATKOB BbIMOMIHEHHON paboThl (Oka3aHHOW
YCIyr1) CBOMMU CUraMu Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMOSHEHNsI OroBOpa O BbINOMHEHUN PaboThl (OKa3aHWW yCNyrn) n BO3MELLEHNST YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku ycTpaHeHns HeAOCTaTKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW yCnyru)

Hepoctatku paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPaHEHbl UCMOMHUTENEM B pPadyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMsl HeAOCTaTKOB TOBapa yKa3blBAaeTCsl B AOrOBOPE MM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMeEHTE MO0 B 3asiBNIEHUN, HANpPaBneHHOM NoTpebutTenem NCNONMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylwleHne npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HeOOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKka3aHHOW YyCMnyrn) WCMOMHUTEMb yNnadyMBaeT NoTpebuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY
(neHl0), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcs B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MOTPebuTens BnpaBe MNpPeabsABUTL MWCMOSHUTENID WHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbh 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTATKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOWM yCryrn) CBOMMU Cunamm
UnNn TPeTbMMM NMLaMK, a Takke O BO3BpaTe ynnadvyeHHoOW 3a paboTy (ycnyry) AEeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTby 28 1
nyHktTamyn 1 u 4 crtatbn 29 HacTtoswero 3akoHa, noanexaTt YOOBMEeTBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npenbsiBleHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B03Me34HOM U3rOTOBIIEHUN APYroW BELLM M3 OQHOPOOHOro MaTtepuana
TaKoro ke kKadecTtBa MM O MOBTOPHOM BbIMONHEHUN paboThl (OkasaHuUM ycryru) nogrnexaT YOOBIETBOPEHMIO B
CPOK, YCTAHOBINEHHbIN AJ11 CPOYHOrO BbINONHEHUSA paboThbl (OKas3aHusa ycnyru), a B Criyvyae, ecnvm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHagnexalle UCMOSHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOALLEN CTaTbeN CPOKOB YAOBIETBOPEHMS OTAENbHbBIX TPeOOBaHUN
noTpebuTens NCNONMHUTENb yNnadnBaeT NOTPeOMTENO 3a KaXabl AeHb MPOCPOYKN HEYCTOMKY (MEH0), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCsa B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylleHWsi CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, Notpedbutens Bnpase
npeabsiBUTL UCMOSHUTENIO MHble TPeboBaHUSA, NPefyCMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiLero 3akoHa.

Cratba 32. [NpaBo noTpebutens Ha oTkas OT UCMOSTHEHUS AOrOBOpPa O BLINOIHEHUW PaboT (OkasaHun ycnyr)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbINOMHEHMM paboT (okasaHuu ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMATbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX MM PacxOdoB, CBSA3aHHbLIX C
ncnonHeHnem oba3aTensCcTB No 4aHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BLINOJIHEHNE paboThl (OKa3aHue yCnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOrOBOPOM O BbIMOSIHEHMU paboThbl
(okazaHum ycnyrun), MoxeT ObITb COCTaBeHa TBepAas unv npubnusmTtensHas cMeTa.

CocTaBneHue Takou cmeTbl No TpeboBaHMo NoTpeduTens unu ucnonHuTensa obssarensHo.

2. NcnonHutenb He BnpaBe TpeboBaTb yBENUUEHUS TBEPAOW CMETbI, a NoTpedbutens - ee yMeHbLUeHNs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKrdeHns JoroBopa Mcknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexaux BoINOfHEHUO paboT (Oka3aHMIo yCryr) nnm HeobxoanmbIX Ans 3TOro0 PacxOAoB.

WcnonHntens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpM CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NPeaoCcTaBNAeMblX WCMOMHUTENEM, a TakkKe OKasblBaeMbIX €My
TPETBUMWU NULAMK YCINYr, KOTOPOe Henb3s ObiNo npeaycMoOTpeTb Mpu 3aknodeHun gorosopa. [pu oTkase
noTpebuTens BbIMOMHUTL 3TO TpeboBaHWE MCNONHUTENb BNPaBe pacTOPrHyTh A4OrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMkNa HeobxoAMMOCTb BbIMOSHEHWUS [OOMOSNTHUTENbHBIX PaboT (OKas3aHWs OOMNOMHUTENBHbIX
yCcnyr) m no 3STOW MNPUYMHE CYLLECTBEHHOTO MpPEBbILEHUS MNPUOMM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBPEMEHHO npeaynpeaute 06 atom notpebutens. Ecnn notpebutens He gan cornacue Ha nNpeBbILIEHME
NpMBnM3NTENLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT WCMONHEeHWs gorosopa. B atom cnyyae ncnonHutens MoxeT
TpeboBaTb OT noTpebutens ynnartbl LeHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYo yCnyry).

WcnonHutensb, CBOEBPEMEHHO He npeaynpeavBlUMi NOTpebutend O HeobXxoAMMOCTU MpPEeBbILLEHNS
NpnbnunanTensHOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtel (ycnyrn) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatba 34. BuinonHeHne paboTbl N3 MaTtepuana UCNofHUTENs

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOErO
mMatepuana v CBoMMu CpefcTBamu, ECriM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, npefocTaBMBLUMIA MaTepuan Ans BbIMONHEHUs1 paboThbl, oTBeYaeT 3a ero HeHapgnexatiiee
KayecTBO Mo npasunam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAexallero ka4ecTsa.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan wucnonHuTens onnadvBaeTcsi MNoTpebuTenem npu 3aknioYeHWM YyKasaHHOro [oroeBopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JOroBOpe O BbIMONIHEHMM PaboThl C YCNOBMEM OKOHYATENbHOro pacyeTa
npuv Nony4yeHnn noTpeduTenem BbIMOSTHEHHON UCMONMHUTENEM paboThl, ECNU UHOW NOPALOK pacyeToB 3a MaTepuan
NCMNONMHUTENS HE NPEeAYCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMONTHEHWMM paboTbl, MaTepuan MoXeT ObiTb NpeaocTaBneH
ncnonHuTenem notpebutento B kpegut. MNocneaytollee N3MeHeHe LeHbl NPeLOCTABNEHHONO B KpeAUT MaTepumarna
NCMNoNMHUTENs He BrieYeT 3a cobon nepepacyera.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuTens u Heobxoaumble ANs BbINOMHEHUS paboTbl TEeXHUYEeCKUe CpeacTea,

WHCTPYMEHTbI M NpoYee AOCTaBMSOTCS K MECTY BbIMNONHEHUS1 pabOT UCMONMHUTENEM.

KoHcynbTaHTlM0C: npumeyaHue.
O npvMeHeHWM NonoXeHun ctatbn 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOWM YNCTKE M3aenui, cMm. nucbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHve paboTbl M3 MaTepuana (C Belbto) noTpeduTens

1. Ecnu paboTta BbINOMHSAETCA MNOMHOCTBIO MMM YacTUYHO M3 MaTepuana (C Bewbi) noTpeburtens,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

NCMNOMHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuUIibHOE ero UCMOb30BaHKE.

WcnonHutens 0ba3aH:

npeaynpeantb notpebutens o HeNpuUrogHoOCTU UM HegobpoKa4YeCcTBEHHOCTUN NepegaHHoro notpebutenem
MaTepuana (BeLum);

npegcTaenTb oT4eT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu YyactnyHOM yTpathl (MOBpeXaeHns) matepuana (Belum), NPUHATOro oT noTpebutens,
ncnonHuTens 06s3aH B TPEXAHEBHbI CPOK 3aMEHMTb ero OO4HOPOAHbIM MaTepuanom (Bellbi) aHarornyHoro
KayecTBa M MO XenaHuio NoTpedbutens M3roToBUTL M3Lenve u3 OOHOPOAHOro MaTepwuana (Belww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kavectsa - BO3MeCTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexOeHHOro) wmartepvana (Beww), a Takke pacxogpbl, MNOHECEHHbIe
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas U3 LeHbl maTepuana
(Bewwum), cyliecTBOBaBLUEN B TOM MeECTe, B KOTOpoM TpeboBaHme notpebutens JomkHO 6bino BbiTe YA0BNETBOPEHO
ncrnonHuTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs unm B AeHb BbiHECEHUSA cyaebHoro
peweHus, ecny TpebosaHne notTpebutens 4OO6POBOMBLHO YAOBNETBOPEHO He BbINo.

Llena maTepuana (Bewu), nepegaBaemoro UCNOMHUTENIO, ONpeaenseTca B JOrOBOPE O BbINOMHEHWUM paboThl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLeM ero 3akmoyeHume.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHuTenb ocBoboXaaeTcs OT OTBETCTBEHHOCTWU 3a MOSHYI0 UMM YacTUYHYlO yTpaTy (noBpexaeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecnv NnoTpebutens npeaynpexaeH ncnonHutenem o6 ocobbix
cBOMCTBax Martepuana (Beluu), KOTOpble MOryT noBfeyb 3a coOOM ero MOMHYK WM YacTUYHYo yTpaTy
(noBpexxaeHne) nmbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke NCNONHUTENEeM 3TOro Matepuana (sewm).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMUMpoBaThb NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOTyT
MOBMUATL Ha KA4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobo HEBO3MOXHOCTb €€
3aBEpPLUEHUS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obs3aH cBoeBpeMEHHO WHAOPMUPOBATL MOTpebuTens o ToM, YTo cobnogeHue ykasaHun
noTpebutens u MHble OBCTOATENbCTBA, 3aBUCALLME OT NOTpPebuTens, MOryT CHU3WTb KayecTBO BbIMOSIHAEMON
paboTbl (OKa3bIBAEMOWN YCNyr) Ui NoBreYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M O0BOCHOBaHHOE MH(OPMUPOBAHWE UCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMNpPUrogHbIN UM HeJobpOKaYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nuMbo He YCTPaHUT WHbIX OBCTOATENnbCTB, KOTOPble MOryT
CHU3WNTb KayecCcTBO BbINOMHAEMOW paboTbl (OkasblBaeMOW YCMyrn), WUCNOMNHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuM ycnyrn) n notTpeboBaTtb NOMHOro BO3MeLLEeHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. MNopsagok u hopMbl onnaThl BeINOMHEHHOW paboThbl (OKa3aHHOW ycryri)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTtenb 06s3aH onnaTUTb OKa3aHHbIe €My YCMyry B MOpPsigKE M B CPOKM, KOTOPbIE YCTAHOBIIEHbI
[JOrOBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o6s3aH oONNaTUTb BbIMNOSIHEHHYKD WUCMOMHUTENEM B MNOSIHOM 06beme paboTy nocrne ee
nNpuHATMSA noTpebuTtenem. C cornacus notpebutens pabota MoxeT ObiTb ONayeHa UM Npuv 3aknyeHun Jorosopa
B MOSTHOM pa3Mepe unv nyTemM Bbi4aym aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX yCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHBIX MW BEe3HaNMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoZaTenbCcTBOM Poccuiickon ®enepauun.
(4acTb TpeTbs BBeaeHa denepansbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMbl pacyeToB onnaTa ToBapoB (paboT, ycnyr) noTpebuTtenem
npov3BOAUTCA B COOTBETCTBUM C yKaszaHuMeM npodaBua (UCNONHUTENH) NyTEM BHECEHWUS HaNWYHbIX AEHEXHbIX
CPeACTB npogaBuy (McnonHWTEnN), nmMbo B KPeaWUTHY opraHusauuio, nubo nraTeXHOMy areHTy,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

OCyLLeCTBASOWEMY AEATENbHOCTb MO MNpueMy nnatexen uamdecknx nuu, nmbo 6aHKOBCKOMY MNraTeXHOMY
areHTy (cybareHTy), ocyLlecTBRnsoLeMy AeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax u
©aHKOBCKON OEeATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO deaepanbHbIMUM 3aKOHAMU UAW MHBIMU HOPMAaTMBHbBIMUA
npaesoBbiMn aktamu Poccunckon ®epepaumn. lNpu atom obAszatenbcTBa nNoTpebuTens nepes NpoLaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanW4YHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnonmHuTento), nMbo B
KpeOuTHY opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBMSOWEMY AeATeNnbHOCTb MO NpueMy nnaTexewn
dmamyeckux nuuy, nNmbo OaHKOBCKOMY MNMNaTeXHOMY areHTy (cybareHTy), OCyLlecTBRsSHWeMy OesiTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O DaHKax M HaHKOBCKOWM AeATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLlleHnqa yCJ'IOBI/II;I Oorosopos 00 oka3aHuM OTAENbHbIX BUAOB ycnyr, ecnu Takme OoroBopbl
No CBOEMY XapaKTepy He noanaaaroT noa OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Crtatbsn 39.1. [llpaBuna okasaHusi OTAENbHbIX BWOOB YCNYr, BbINOMHEHUs OTAENbHbIX BWAOB pabcoT
notpeburtenam
(BBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

lMpaBuna okasaHus OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnumBawTcs lNpaButenscteom Poccunckon ®enepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUNTA
NMPAB NOTPEBUTENEWN

CraTbsa 40. PenepanbHbI rocygapCTBEHHbIV HAA30p B ob6nacTu 3awmTel npaB notpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epgepanbHbli FOCYAApPCTBEHHbI Hags3op B obnactn 3awuTbl NpaB NoTpebuTenen ocyllecTBnseTcs
YMOMHOMOYEHHbIM dhefeparbHbiM OpraHoOM UCMOMHUTENBLHOW BriacTu (4anee - opraH rocygapcTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon deagepaumm.

2. ®egepanbHbI rocyaapCTBEHHbIM HaA30p B 06racTu 3awWwmThl NpaB noTpebuTenen BkrovaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEPOK COBNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMU, NpodaBLamu,
YMNOMHOMOYEHHBIMW  OpraHmM3aumMsaMmM  UNu - YNONHOMOYEHHBIMU  MHAMBUAYANbHBIMU  NpeanpuHUMaTensmu,
nmnoptepamu) TpeboBaHWA, YCTaAHOBIEHHbIX MeXAyHapoAaHbIMK  gorosBopamu  Poccuiickon ®depepauunn,
HacToAwMM 3akoHOM, ApyruMn degeparnbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHLIMKM MPaBOBbIMU  aKTaMu
Poccuiickon ®epepaunn, perynvpylolyMn OTHOLIEHUS B ob6nacTu 3awuTbl npae notpebutenen (goanee -
ob6sa3aTenbHble TpeboBaHMA), NpeanucaHnii JOIMKHOCTHBIX JIUL, OpraHa rocygapcTBEHHOIo Haa3opa;

2) opraHusauui W MpOBELAEHWE MPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHuAM, obecneunBaroLMM 6e3o0nacHOCTb TOBapoB (paboT, ycnyr) Ans XU3HWM M 300pOBbsi NOTpebutenen,
oKpyXallLlewn cpeabl, NpeaynpexaeHve AeNCcTBUIA, BBOASALLMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon ®enepaunn, denepanbHbiMM 3aKOHAaMU U MHBIMU HOPMAaTMBHBIMU MPAaBOBbLIMK akTaMu
Poccuiickon depepaumu;

3) npyumeHeHne B Nopsgke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHms
HapylweHun obsasaTtenbHbIx TpeboBaHWi, Bbigayy NpeanucaHiin O NpekpalleHun HapyLeHnn npas notpebutenen,
O NpekpaLLeHnn HapyLeHnn obasaTtenbHbIX TpeboBaHun, 06 yCTpaHEeHUN BbISIBNEHHbIX HAPYLLEHWIN 06A3aTeNbHbIX
TpeboBaHuWi, NpMBNeYeHe K OTBETCTBEHHOCTY MWL, COBEPLLMBLUNX TaKUE HAPYLLIEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  UCMONHeHMeM  00si3aTenbHbIX  TpeboBaHWiA, aHanmuM3 K
NPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUst obsi3aTenbHbIX TpebOBaHWA MPU OCYLLECTBIIEHMM W3rOTOBUTENSMU
(ncnonHutTensMmn, npogasLaMu, YNONHOMOYEHHbIMU OpraHU3aunsaMm UM ynonHOMOYEHHBIMU MHOMBUAYANbHBIMA
npeanpuHUMaTensaMu, MMnopTepamMmn) CBoen AeaTenbHOCTY;

5) cratuctuyeckoe HabniogeHne B obnactu obecneyeHuss 3alMTbl nNpaB notpebutenen, yd4eT u aHanu3
CryyaeB NPUYMHEHUST BPeAa XM3HW 1 300POBbIO NOTpeOUTENEN, OKpYKaloLLEN cpede 1 MMyLLecTBy noTpebuTtenen,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

CBSI3aHHOro ¢ npuobpeTeHMeM M MCnorb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTKaMu, OnacHbIX TOBapoOB
(pabot, ycnyr) nnbo c npegocTaBneHuemM noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HeOOCTOBEPHOW U
BBOZSLLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 OUeHKM 3dEeKTUBHOCTU dheepanbHOro rocygapCTBeHHOro Hagsopa
B 06riacTu 3aluThl MpaB noTpebutenen;

7) eXeroaHyo NoAroToBKY Ha OCHOBAHMU pe3ynbTaToB AeATENbHOCTW, NPeAYCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocyfapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depepaumm B
nopsake, ycraHosneHHom lNpasuTtensctBom Poccunckon degepaumn.

3. K OTHOLWEHMAM, CBA3aHHBIM C OCYLLECTBIEHNEM dedepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3aWuTel npaB noTpebutenen, opraHusauMen U MNpoBeJeHUEM MPOBEPOK M3roToBUTENEn (MCnonHuTenen,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuin unuM  YnonHOMOYEHHbIX WHAMBUAYANbHLIX NpeanpuHMMaTene,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npae OPUOANYECKUX NUL, WU WHAMBMAYANbHbIX MNpPeAnpuUHUMATENen npu OCYLLECTBIEHUN TOCYOapPCTBEHHOro
KOHTpOns (Hag3opa) U MyHMLMNAanbHOro KoHTpons".

4. IomKHOCTHBIE NULA OpraHa rocyaapCTBEHHOrO Haa3opa B NOpsiAKe, YCTAHOBMEHHOM 3aKOHOA4ATENbCTBOM
Poccunckon degepaumm, UMEOT Npaso:

1) 3anpawwvBatb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHbLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBfeHusi, OOLeCTBEHHbIX OpraHu3aluin, U3roToBUTENEen
(vcnonHuTenen, npoAaBLOB, YMNOMIHOMOYEHHbIX OpraHu3auuMi WM - YNOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenem, UMNOpTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BOMpOCaM 3alluTbl NpaB notpebutenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOCTOBEPEHMS U KONUW mpukasa (pacnopspkeHus )
pykoBoauTensa (3amecTutensa pyKOBOAMTENS) OpraHa rocyaapCTBEHHOro Haasopa O Ha3HAYeHUU MNpPOBEPKM
nocellatb TEPPUTOPUIO, 34aHWs, NMOMELLEHUS U COOPYXEHUS, UCNOMb3yeMble WU3roTOBUTENEM (MCMOSTHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri Wnu YNorHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBNEHNN CBOEN AEATENbHOCTU, B LIENsiX MPOBEAEHNST MEPONPUATUA MO KOHTPOSIO;

3) npoBoguTb OTOOP nNpo6 M 06pa3uoB TOBAPOB, MpeAHa3HaYeHHbIX AN peanu3auum U peanu3yembix
noTpebutensam, Ans NPoBeaeHNs UX UCCIeJOBaHUNA, NCMbITAHNIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBLaM, YMNOMHOMOYEHHBIM OpraHM3auusam  Unm
YNONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTenaM, KMMIopTepam) MpeanucaHMs O  MpeKpalleHun
HapylleHMn npaB MnoTpebuTenewn, O NpekpaleHNM HapylweHuh oba3aTenbHbiXx TpeboBaHuM, 00 ycTpaHeHuu
BbISIBITIEHHbIX HapylleHun o0b0a3aTenbHbix TpeboBaHWA, O MPOBEAEHUM MEpPONpUATMA Mo  obecnevyeHunto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, okpyXatoLen cpeae;

5) coctaBnaTb NpPOTOKONbI 06 aAMWHUCTPATMBHBIX MNpPaBOHapyLleHWsX B ob6nactM 3awuTbl npas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATUBHBLIX MPaBOHAPYLLUEHUSAX U MPUHUMaTb MepbI
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaBnATb B YNONTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3@aHHblE C HapyLleHUsAMU 00a3aTenbHbIX
TpeboBaHWi, ANsl peLleHnst BOMPOCOB O BO30DYXXAEHUN YyroNOBHbIX A€ MO Npu3HakaM NpecTynneHun;

7) obpawartbcs B Cyd C 3asBNeHUSMW B 3aWwmuTy npaB notpedutenen, 3aKkOHHbIX WHTEPecoB
HeonpeaeneHHOro Kpyra noTpebuTenen, a Takke C 3asBNEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNOHOMOYEHHOW OpraHu3auny, nMmnoptepa) NnMbo o npekpalleHun AeATenbHOCTU UHAMBUOYANbHOMO
npegnpvHumaTtenst (YynomHOMOYEHHOro WHAMBUAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un 6onee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHUUMATUBE U N0 MHMLUMATMBE UL, Y4acTBYIOLINX B Aene, AN ga4n 3aKYeHust o
Jeny B Uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3aKOHOOATENbCTBOM Poccuimckon
depepauymm.

5.1. lMNpeanucaHne, Bbi4aHHOE MPU OCYLLECTBIIEHUN FOCYAAapCTBEHHOrO Hag3opa B 06nactv 3awmTthl nNpaB
notpeburenen, MoXeT ObiTb 06XanoBaHO B apOUTPaXHbIN Cyd B TEYEHUE Tpex MecCsLEeB CO AHSA ero Bblgauyun. B
cryqyae npuHATUA 3asBrneHus o6 oOxanoBaHUM 3TOro NpeanucaHus K NPOW3BOACTBY apOuTpaXkHoro cyaa
UCMOSNHEHNE 3TOro MPEeAnUcaHus NMPUOCTaHaBNUBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocygapCTBEHHOro Ha3opa BrpaBe [aBaTb pasbsiCHEHWSI MO BOMPOCaM MPUMEHEHUsS] 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccunckon denepaunn, perynupyowmx oTHOWEHNS B obnactu 3awmThbl
npae notpebutenen.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

7. F'ocynapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6Ge30macHOCTW, YCTaHOBMEHHbIM
TEXHUYECKMMU  perfaMeHTamMu, OCYLLEeCTBMSeTCA Takke YNONHOMOYEHHbIMU  hbeaepanbHbIMU - OpraHamu
WCMOMHUTENBHON BNacTU B COOTBETCTBUM C 3akoHopaTenbcTtBom Poccuiickon degepauum O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHONO Hag3opa COBMECTHO C  YMOJSIHOMOYEHHbIMM  doedeparnbHbiMM - OpraHamm
WCNONHUTENBHON BMNACTW, YKa3aHHbIMK B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBIISIET (DOPMMPOBAHME N BeaeHne
OTKPbITOrO UM OOLLEAOCTYNHOro rocyaapCTBEHHONO WMHAOPMALMOHHOTO pecypca B obnactn 3awuTbl Mpas
notpeburenen, kayectsa u 6es3onacHoOCTU ToBapoB (paboT, ycrnyr) B Nopsiake, yCTaHOBMEHHOM [1paBUTENbLCTBOM
Poccuinckon degepaumu.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. OBA3aHHOCTb M3roTOBUTENS (UCNOMHUTENd, npoAaBLla, YNONMHOMOYEHHOW opraHmsauuMuM unm
YMOMHOMOYEHHOro MHAMBUAYANbBHOIO NpeanpuHMMaTens, uMmnopTepa) Nno NpeaocTaBneHnto MHopMaLmmn opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

N3roToButenb (UCnonHWTENb, NpoAaBel, YNOMHOMOYEHHas OpraHusauuMs Wnu  YNOHOMOYEHHbIN
MHAMBMAYarnbHbIN NpegnpuHMMaTtens, UMNopTep) No TpebGoBaHWMIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NnL, 0653aH NpegocTaBUTb B YCTAHOBIIEHHbIM UMW CPOK OOCTOBEPHbIE CBEAEHWUsi, AOKYMeHTaumio,
0OBbACHEHNS B MUCbMEHHOW M (UnNn) ycTHOW chopMe U MHYK MHAOPMAaLMIO, HeOBX0ANMYIO ONS OCYLLEeCTBReHWs
OpraHoOM roCy4apCTBEHHOro Hagsopa W ero  AOS/HKHOCTHbIMM - fMUaMyM  MOSIHOMOYMA,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccunckon egepaumn.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH o1 21.12.2004 N 171-$3.

Cratba 42.1. TMoONHOMOYMS BbICWIMX WCMOSIHUTENbHBIX OPraHoB TrOCYAapCTBEHHOW BriacT CybbekToB
Poccuinckon ®egepauun B obnactu sawmTel npas notpebutenen
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

BbicluniA  MCMONHUTENBHBLIN OpraH rocy4apCTBEHHOW BMNacTM COOTBETCTBYLlEro cybbekta Poccuiickon
denepaumn OCyLLECTBNAET MEpPONPUSATUA No peanu3auuu, obecrnedeHuto ¥ 3awmTe npaB notpebutener n B
npeaenax CBoUx NosIHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlMoC: npumeyaHue.

MonoxeHnst ctaTb 42.2 pacnpoCTPaHATCA Ha MNONHOMOoYMSA deaeparnibHbIX OpraHoB WCMOSHUTESbHON
BMacTu, KOToOpble He nepefaHbl Anst OCYLWECTBNEHUSA OopraHaMm rocyaapCcTBeEHHONM Bnactu cybbektoB Poccuickon
depepauymun n opraHam MECTHOIO camoynpaBneHnss COOTBETCTBYOLWNMU befepanbHbIMU 3aKOHaMW.

Cratba 42.2. [llepepaya OCYyLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocyaapCTBEHHOrO Hag3opa opraHam
UcnonHUTENsHOM BNacTn cydbektoB Poccuickon degepaumm
(sBegeHa ®epepanbHbiM 3akoHoM OT 13.07.2015 N 233-$3)

[MonHOMoOuusA opraHa rocygapCTBEHHOro Haasopa Mo OCYLEeCTBNEHUIO deaepanbHOro rocygapCTBeHHOro
Hagsopa B obnactu 3awuTbl MpaB MoTpebuTener MoryT nepefaBaTbCA AN OCYLIECTBIEHWS OpraHam
ncnonHuTensHon BnacTn cyobektoB Poccuiickon Pepepauumn noctaHoBreHusimu lMpaButenbctea Poccuiickon
depnepaummn B nopsagke, ycraHoBrneHHoMm defepanbHbiM 3akoHOM OT 6 okTs0psa 1999 roga N 184-93 "O6 obwux
npyvHUMNax opraHu3auuun 3akoHoAdaTenbHbIX (MpeacTaBUTENbHBIX) U UCNONHUTENbHBLIX OPraHoOB rocy4apCTBEHHOW
BnacTu cyobekTtoB Poccuiickon degepaummn”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHbIMW NPaBOBbIMU akTamu Poccuiickon Pegepaunm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHne npas n0Tpe6MTene|71, YCTaHOBJIEHHbIX 3akOHaMM U WHbIMU HOPMAaTUBHbLIMW MpPaBOBbIMU
akTamn Poccuiickon dbep,epau,vlw, npogaBey, (MCI'IO.I'IHMTeJ'II:, M3roTtoBuTesb, ynoriHOMO4YeHHasa opraHu3auma unu
yI'IOJ'IHOMO‘-IeHHbIﬁ MHD,I/IBWJ,yaJ'IbeIﬁ npegnpuHnmaTenb, MMI'IOpTep) HeCceT agMUHUCTPATUBHYKO, YroJlIOBHYKO UINKU
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccuickon deaepaumm.

Cratb4a 44. OcylecTBneHne 3awuTbl Npas NoTpebuTtenen opraHamm MECTHOrO camoynpaBreHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawmTbl npaB notpebuTenen Ha TepputTopuM MyHWUMNAnbHOro obpas3oBaHMsA OpraHbl MECTHOrO
camoynpasneHus Bnpase:

paccmaTpuBaTth xanobbl noTpebuTenen, KOHCYNbLTMPOBATL MX MO BONPOCAaM 3aLLMTbl MpaB noTpebutenew;

obpaluaTbcs B Ccyabl B 3awWMTy npae notpebutenen (HeonpegeneHHoro kpyra notpedurenen).

Mpy BbISBNEHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexallero kavecTBa, a Takke
onacHbIX Ans XWU3HUW, 300POBbS, UMYLLIECTBA NOTpebuTenen n okpyxatowen cpeabl HesameanuTernbHO M3BeLaTb
06 a3TOM benepanbHble OpraHbl WCMOMHUTENbHOW BracT, OCYLLECTBMSAOLWMNE KOHTPOSMb 3@ KayecTBOM W
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenern MOXET OCYLEeCTBNATLCA Yepe3 MHOrOYHKUMOHAmMbHbIE  LEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMANbHBLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEeHHbIX 06begUHEHUI NOTpedbuTenen (Mx accoumalun, co3oB)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beAuHATbCA Ha [O0OPOBOMBHOMW OCHOBE B OOLWECTBEHHble 00beanHeHWs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMASKT CBOKW AEATENbHOCTb B COOTBETCTBMM C
yCcTaBaMu yka3aHHbIX 06beanHeHun (Mx accoumalmMmn, Co30B) U 3akoHoaaTenscTeBoM Poccuickon degepaunn.

2. ObwecTBeHHble 0ObeanHeHus noTpebuTtenen (MX accoumauuu, COH3bl) ANS OCYLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpPOEKToB
3aKOHOB U UHbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccunckon denepaumm, perynmpyowmx oTHOWeEHNs B obnactu
3awWwmThl NpaB noTpebutenew;

NpoBOOMUTL HE3aBWCMMYIKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfeHHOW npodaBuamu (M3rotoBuTeENsMMU,
NCnonHUTENAMMN) MHAOPMaLIUN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenei v HanpaensaTb B OpraH
rocynapCTBEHHOro Hagsopa M opraHbl MeCTHOro camoyrnpasrieHus MHopMauuilo O dakTax HapylleHuhd npas
notpebutenen Ona NpoBeAeHUS MPOBEPKM ITUX (PAKTOB M MNPUHATUS B Cryvae MX MNOATBEPXOEHUS Mep Mo
npecevYeHnio HapyleHun npaB noTpebutenen B npegenax MOMHOMOYUM YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN IKCNepTU3 No hakTam HapyLleHun npas notpebutenen B cBs3n ¢ obpaleHnamm notpedutenen. Mpu
OCyLLeCTBNEHUN OOLEeCTBEHHOro KOHTPOns obLecTBeHHbIE 06beanHeHNs noTpebutenen (Mx accoumaunm, Cor3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unu
YNONHOMOYEHHbIX  WHAMBWAYaNbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHME AencTBUiA), 0653aHHOCTL NpeacTaBneHns (BbINOMHEHUS) KOTOPbIX MO TpeboBaHMO NOTpebuTens He
yCTaHOBIEeHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen n o HeoOXoAMMbIX AEUCTBUSIX MO 3awuTe ITUX
npaB, O pe3ynbTaTtax CpaBHUTENbHbIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYLo
nHdopmaumio, kotopass bygetr cnocobcTBOBaTb peanusauuMu MpaB U 3aKOHHbIX WMHTEPECcOB noTpebuTenen.
Mybnvkyemble oOLWECTBEHHbIMM OObeAMHeHuAMM noTpebutenen (Mx accounaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAOBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMASITCA peKknaMmon;

BHOCUTb B pefeparnbHble OpraHbl UCNOMHUTENBHOW BracTu, OpraHn3auum npeasioxeHms O NPUHSATUN Mep Mo
MOBBbILUEHUIO Ka4ecTBa ToBapoB (paboT, ycnyr), MO MPMOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3aumMym TOBapoB
(BbIMONHEHMSA paboT, OKasaHwWs YCcryr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEeabsBNSEeMbIM K HAM WM YCTaHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon ®epepaummn o
TEXHWYECKOM perynupoBaHum obs3atenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl NpPOKypaTypbl W denepanbHble OpraHbl MWCMOMHUTENbHOW BMAacTu Martepuanbsl O
NPUBIIEYEHUN K OTBETCTBEHHOCTMU JML, OCYLLECTBMSAILWMX NPOU3BOACTBO M peanusauunio TOBapoB (BbIMNOSHEHWe
paboT, okasaHue ycnyr), He COOTBETCTBYIOLUMX NPeabsBMsSeMbiM K HUM obs3aTenbHbiM TpeboBaHWAM, a Takke
Hapylwawwmx npasa notpedbutenen, yCcTaHOBMEHHbIE 3aKOHaMW U MHLIMW HOPMAaTMBHLIMU NPaBOBbLIMW aKTamMu
Poccuiickon ®epepauuy;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

obpalyaTbca B opraHbl MpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
aKToB peaepanbHbIX OPraHoB WMCMOMHUTENBHOW BRacTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHoOB MECTHOrO CamoynpaBfeHusi, NPOTUBOpEeYaLlMX 3aKoHamM U WHbIM
perynupyroLmumM OTHOLLEHMs B 0BnacTu 3awmTbl NpaB notpeburenen HopMaTMBHbBIM NpaBoBbIM akTam Poccuiickon
denepaumu;

obpalaTeCa B CyAbl C 3asdBMEHWAMM B 3alUTy NpaB NoTpebuTenen n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (POPMWPOBAHUM  OTKPbITBIX WU
00LLeAOCTYNHbIX FOCYAApCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl NpaB noTpebutenen,
KayecTtBa 1 6esonacHocTM ToBapoB (paboT, ycnyr).
(ab3au BeBegeH ®enepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmTta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MECTHOro caMOynpaBrieHWsi, OOLeCTBEHHble 00beanHeHUus
notpebutenen (Ux accoumaumu, cCO3bl) BnpaBe MNPegbsBnsATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbIX
OEWCTBUA M3roToBUTENs (UCMOMHMTENsl, NpoaBua, YMNOJIHOMOYEHHOW OpraHu3auMn WM ynosIHOMOYEHHOro
WHAMBUAOYaANbHOro NpeanpuHMMaTens, MMNnopTepa) B OTHOLLEHMM HEONPeaEeNeHHOro kpyra noTpebutenen.

(vacTb nepBas B pen. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpEHWM Takoro ucka cyn obsidbiBaeT npaBOHAPYLUMTENS OOBECTU B YCTAHOBIEHHbLIN CyoOM
CPOK Yepes cpeacTBa MaccoBOn MHGOPMAaLIMM UK MHBIM CNOCOBOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYKO CuMy pelleHue cyaa O NpusHaHuM OEeWCTBUMIA M3roToBUTENs (MCNOMHUTENS,
npogasua, YMONHOMOYEHHOMW OpraHv3auMM WnM  YNnOMHOMOYEHHOro MHAUBMAYanbHOro npeanpuHMMaTens,
nmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsasatensHO Ans cyaa,
paccmaTpuBaloLllero uck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HaCTynneHus
rpaXX4aHCKO-MPaBOBbIX MOCMNEACTBUA OEWCTBUA  U3roToBUTENs (MCMOMHUTENs,, NpoAaBua, YNOMHOMOYEHHOM
opraHu3aumm UnmM yYnosIHOMOYEHHOTO MHAMBMAOYANbHOMO NPeAnpuUHMMAaTens, umMnoprepa), B 4acTu BOMPOCOB,
UMENW NN MeCTO Takme [EeNCTBMS U COBEpLUEHbl N OHW W3roTOBUTENEM (MCMOMHUTENEM, NPOAaBLIOM,
YNOJTHOMOYEHHOWN OpraHmn3auunert Unu yrnorHOMOYEHHBIM MHOUBMAYAlbHLIM NpeanpuHUMaTenem, MMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHBIM 00beAMHEHEM NOTPeEbUTENEN
(nx accoumauuen, COK30M), OpraHamu MECTHOro CaMOYMNpaBfiEHUss B WMHTepecax HeOonpederieHHoro Kpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accouuauum, Cor3y), opraHaMm MeCTHOro CamoynpaBfieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TakKe MHbIX BO3HUKLLIMX A0 OBpalleHus B Cyd M CBA3aHHbLIX C pacCMOTPEHMEM Aerna HeobxOoAMMbIX pacxogos, B
TOM 4YuCre pacxOdoB Ha NpoBefeHMe HE3aBMCMMOWM 3KCNEepTU3bl B CryYae BbISBMEHUS B pe3ynbTaTte npoBeaeHus
TaKoMn aKCnepTusbl HapyLleHns obssaTenbHbiX TpeboBaHMM kK ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
b.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 deBpansa 1992 roga
N 2300-1
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