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PakyabTeT —MEeIMKO-NIPOPUIAKTHYCCKUI

Kypc -5

Cemectp -10

[TonsiTHe 1 0COOCHHOCTH 3aKOHOAATENIBCTBA O 3AIIUTE MPaB MOTpeOuTENeH

CTpyKTypa 3aKOHOJIATEeIbCTBA O 3alUTE IPaB NOTpeOUTENeH

CootHomienne 3akoHa P® «O 3ammure mnpaB mnoTpeOUTENnel» M JPYrUX aKTOB,
PEryIupyIOIUX OTHOILEHHS ¢ yJacTUeM MoTpeduTenei

OTHo1IEHUSs, peryarpyeMble 3aKOHOJATEIbCTBOM O 3aILUTE NIpaB NOTpeduTenen
IIpaBoBas KaTeropust «IOTPEeOUTEIb» B 3aKOHO1aTEIIbCTBE

[IpaBoBble =~ KaTeropuu  «IIpoJaBel»,  «U3TOTOBUTENb»,  «UCIOJHUTENIb» B
3aKOHOJATEIbCTBE O 3aLIUTE IPaB NOTpeOUTEIeH

[lonsatne «morpeduTenbckas HWHPOpManus». Tpu KaTeropuum MOTPEOUTENHCKOM
uHpopmanuu

HopMmatuBHble TpeOoBaHUs K TOTPEOUTENHCKON MHPOpMALUK

ITonsaTHE U conepxkaHue MpaBa MOTPEOUTEINS Ha UH(OPMALIHIO

[IpaBoBble MOCIEACTBYS HapyLIEHUs TpaBa NOTpeOUTENs Ha HH(OPMALIHIO

[TonsATHE KauecTBa TOBApPOB, PabOT, yCIyT

IIpaBoBBIE CIOCOOBI ONIPENIENIEHUsT KayecTBa TOBApoOB, paboT, yciayr

ITonsaTHE U comepkaHue MpaBa MOTPEOUTENS HAa HaJUIeXkalllee KaueCTBO TOBapoOB, paboT
U YCIIyT

IIpaBoBbIe MOCIEACTBUS HApyLIEHUs IMpaBa MOTPeOMTENs Ha HaJyIexkallee KadecTBO
TOBapa, paboT, yciyr

OCOOEHHOCTH  T'pa)X/IaHCKO-TIPABOBOM  OTBETCTBEHHOCTHM 3a  HapylleHHWe IpaB
norpedureneit

[TonsaTHe u conepxaHue npasBa MOTpedUTEN HA BO3MEILEHUE Bpesia

[TonsiTre 1 BUBI MyOIMYHOM OXpaHbl IpaB noTpeduTenei

I'ocynapcTBeHnHas 3amura npas norpeouresnei. IloaHomouns dexepanbHON CIIyKOBI TIO
HaA30py B chepe 3ammThl MpaB noTpeduTesneil u 61aronoayyus yeaoBexa

IOpunnyeckas OTBETCTBEHHOCTD 3a HapyIIEHUE TpaB MOTpeduTenen

OO1ecTBeHHas 3alIMTa IIpaB MOTpeduTeNnen



